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1. HEJHU OCBOEHUSA JUCHUIIJIMHbBI
Llenpio ocBoeHUsT AUCUMILIMHBI «CepBHCHAs NEATECIBHOCTh B TYPU3ME M TOCTEIPHUMCTBE» SBISCTCA: M3yYCHHE TEOPHU U
NPaKTUKHA OpraHU3aliy 00CIY>)KHBAaHHS B TypPH3ME U TOCTEIIPHUMCTBE.
3agayaMy OCBOCHHS TUCIUIUIMHEI SBIISIOTCS:
- U3y4YeHHUE BIMSHUA Pa3INYHbIX (aKTOPOB Ha Hporecc 00CIyKMBAaHUS KIMEHTOB B TYPU3ME U FOCTEIPHUMCTBE;
- TOJyYeHHE CIIOCOOHOCTH BBIOMpATh PECYpChbl M CPEACTBA Ul OpraHU3alMH Ipolecca CepBUCa C y4YETOM TPeOOBaHUM
oTpeOuTENS;
-IOJy4eHHe CIIOCOOHOCTH OPraHW30BBIBATh MPOLIECC CEPBUCHOW AEATEIBHOCTH C YUETOM IICHXOJOIMYECKHX OCOOCHHOCTEH

MOTpeOUTEICH.

2. MECTO JUCHUIIIMHBI B CTPYKTYPE OOII

Jucunmumua otHocutess kK bmoky OIL00

Obmenpodeccnonanpupnii ks (OI1.01)  OOIl mo maHHOM

CIIELMAbHOCTU U HAXOAMUTCA B JIOTUUECKOHM U CONEPKATENbHO-METOINYECKON CBSA3H € APYTUMHU AUCLUIIIIMHAMH.

TpeOoBanns K BXOJHBIM 3HAHUSAM, YMEHHAM M TOTOBHOCTAM OOYYaIOMIMXCs: OOYYAIOIIMKCS TOJDKEH OIEPHPOBATH
OCHOBHBIMH TOHATHAMH U3 00JaCTH CEPBUCHOM EATEIHHOCTH, MCHEPKMEHTA.

[IpuoOpeTéHHble B XOA€ HU3YYCHUS MAaHHOW JUCHUIUIMHBI TEOPETHYCCKUC 3HAHUSA JOJDKHBI OBITh 3aKpEIUICHBI

00YyYarOIMMHUCS TPH MPOXOKICHUN COOTBETCTBYIOIIMX

WCIUIIIIMH U BUAOB IIPAKTUKH

[PAKTUKHN)

[IpenmecTBytoue TUCUUTUIMHBI (KYPChI, MOJYIH,

ITocnenyromnue TUCIUIUIMHEL (KypCHI, MOIYMH, IIPAKTUKH)

OCHOBEI TYpH3Ma

IIpousBoaCTBEHHAS MPAKTHKA

aciaa

OcHOBBI TOCTENIPUUMCTBA / OCHOBBI TOCTHHHYIHOT'O

OCHOBEI IIPOEKTHON IEATENBHOCTH

3. IJIAHMUPYEMBIE PE3VJIBTATBI OBYUEHUA 11O AUCHUIIJIMHE
[porecc w3ydeHUs] AMCIUILUIMHBI HATPABJICH Ha (POPMUPOBAHHE JJICMCHTOB CIICAYIOIIMX KOMIICTCHIMN MO JaHHON

CIICTIMAJIBHOCTH

KomrmiereHnmm

Pesynpratel 00yueHus

OK 01. BeibupaTb ciocoObI penieHus 3a1a4
npodeccHoHaIbHON e TENbHOCTH
MIPUMEHUTENBHO K PA3IMYHBIM KOHTEKCTaM

3HaTh: CrIOCOOBI penuieHu 3aga4 HpO(l)eCCPIOHaJ'IBHOfI JACATCIBHOCTHU
MNPUMEHHUTEIIBHO K pa3JIMYHbIM KOHTEKCTAM

VYMmeTs: BBI6I/IpaTb CITOCOOBI peueHus 3aga4 HpO(bGCCI/IOHaJ'IBHOI\/‘I JACATCIIbHOCTHU
OPUMEHHNUTCIBHO K PA3JIMYHBIM KOHTECKCTAM

OK 02. Ucnonbs30BaTh COBpPEMEHHbIE
CpeACTBa MOKCKa, aHAIIN3a U
HHTEpIpeTanuy nHGOpMaIK 1
nH(OPMALIMOHHBIE TEXHOJIOTHHU JUIS
BBINTOJTHEHHMS 3a/1a4 IPO(eCCHOHAIBHOM
JCATENEHOCTH

3HaTh: COBPEMEHHBIE CPEACTBA MOMCKA, aHAJIN3a U HHTEPIIPETalnu
nH(popMauK ¥ HHPOPMAINOHHbIE TEXHOJIOTHH JUIS BHITIOIHEHHUS 3a/1a4d
npodeccHOHaNbHON AeSTeNbHOCTH

‘YMeTh: UCHOJIb30BaTh COBPEMEHHBIE CPECTBA IOUCKA, AaHAIN3A U
MHTEpIpeTanni nHpopManuu 1 HHPOPMAIMOHHBIE TEXHOJIOTHH IS

OK 04. D¢ddexkTnBHO B3aNMOICHCTBOBATH U
paboTaTh B KOJIICKTHBE M KOMAHJIE

BRIMIOIHEHHUS 327124 IPOGECCHOHANBHON NeATeIbHOCTH
3HaTh: CII0COOBI B3aUMOJCHCTBYS U PabOTHI B KOJUICKTUBE H KOMaHIe
YMeTh: 3 QEKTUBHO B3aMMOICHCTBOBATE U pab0TaTh B KOJUIEKTHRE U KOMAH]Ie

[IK 1.1.ITnanupoBatk TEKYLULyIO
JEeSITeIbHOCTD COTPYIHHKOB CIIYXKO
MPEANPHUSITHN TypHU3Ma U TOCTETIPHUMCTBA

3HaTh: IIAHUPOBAHHUE TEKYIEH AESTETHHOCTH COTPYAHUKOB CITyXO0
MIPEINPUATHNA TypHU3Ma H FOCTETIPHIMCTBA

YMeTh: IIIaHUPOBATh TEKYIIYIO IESITEIHHOCTh COTPYIHUKOB CIIYXKO0
MPEANPHUATHI TypHU3Ma B TOCTETIPUUMCTBA

Brnanets (HaBBIKH, OIIBIT IESTENEHOCTH): HABBIKAMH TUIAHUPOBATh TEKYIIYTO
JIEATEIRHOCTE COTPYIHUKOB CIYXKO MPEANPUATUI TYPHU3MA U TOCTEIPUHUMCTBA

ITK 1.2.0pranu3oBbIBaTh TEKYIIYIO
JESTEIIbHOCTh COTPYITHUKOB CITYKO
TIPENNPUSTHIA TyprU3Ma U TOCTETIPUIMCTBA

3HAaTh: OPTraHU3ALHNIO TEKYIIEH AeATETFHOCTH COTPYIHUKOB CITyXKO
NPEANPUATHH TypU3Ma U TOCTENPUUMCTBA

YMeTbh: OpraHn30BBIBaTh TEKYIIYIO AEATEIBHOCTD COTPYIHUKOB CITY)KO
IPEeNIPUITUNA Typu3Ma U roCTEIPUUMCTBA

Bnagers (HaBBIKH, OIIBIT AEATENEHOCTH): HABBIKAMH OPTaHN30BBIBATh TEKYIIYIO

IIK 1.3. KoopauHupoBats u
KOHTPOJIUPOBATH AEATENBHOCTD
COTPYIHHUKOB CIIyXO0 NPEANPHUATHH TypH3Ma
1 TOCTEIPUUMCTBA

JICATEIRHOCTE COTPYIHUKOB CITYKO IPEINPUATHN TYpU3Ma U TOCTCIPUHUMCTRA
3HaTh: KaK KOOPJAUHUPOBATh U KOHTPOIUPOBATH AEATEIBHOCTh COTPYIHUKOB
CITyX0 MpeNpUATHH TypU3Ma 1 TOCTEIIPHUMCTBA

YMeTh: KOOpIMHUPOBATh M KOHTPOIMPOBATH AESATEIHHOCTh COTPYIHHKOB
CITy>K0 IPEATIPUATHH TypU3Ma U TOCTEIIPUAMCTBA

Brnagers (HaBBIKH, OIIBIT AEATENEHOCTH): HABBIKAMH KOOPAWMHUPOBATH U
KOHTPOJIUPOBATH ACATEIIFHOCTD COTPYAHUKOB CIIY)KO MPEeINpUATHHA TypU3Ma U
COCTCPUUMCTRA

IIK 1.4. OcymecTBIATh pacueThl ¢
MOTPEOUTEISIMU 32 NPEIOCTABICHHbIE
yCIyTu

3HaTh: KaK OCYIIECTBIATh PacyeThl C HOTPEOUTEISIMH 3a PEIOCTABICHHBIC
yCIyTu

YMeTh: OCYIIECTBISITh PACYETHI C MOTPEOUTEISIMU 32 NTPEAOCTABICHHbIE
YCIYIU




Bragers (HaBBIKH, OTIBIT ACATENEHOCTH): HABBIKAMH OCYIIECTBIATH PACUETHI C
MOTPEOUTEISIMU 32 IPEIOCTABICHHBIC YCIYTH

4. OBBEM JUCLUIIJIMHBI U BUJIbI YYEBHOM PABOTHI
OOmumit 00beM TUCIUILIMHBI COCTABIISIET 54 vaca.

(010)]0)
Bun yae6HOI paboTh Bcero gacos CeMecTpbl
2 3
AynuTopHbIe 3aHATHSA (padoTa o0y4yaromuxcs BO B3aMMOICHCTBUH €
32 32
npenonasareaemM) (Bcero)
B TOM YHCJIE:
Jlextmu (JI) 16 16
TIpakTuueckue 3ausatug (113) 16 16
CemuHapel (C) JlaGoparopHsie padorst (JIP)
Koncynpranmun 2 2
BeInoaHeHHE KYPCOBOTO IMPoeKTa (paboThl)
CamocrosiTesbHas padora (Bcero) (CP) 16 16
B TOM YHCJIC.
BrinonHeHne KypcoBOro npoekra (padboThsl)
PacuetHo-rpaduueckmne paboTel
KonTpoabHas pabora
Pedepar
CaMoroaroToBka (CaMOCTOSITEIFHOE U3YICHUE PaselioB, MPopadoTKa U
MOBTOPCHUE JICKIIMOHHOTO MaTepraia U MaTepuaia YIeOHHKOB 1
16 16
Y4eOHBIX TOCOOWH, MOATOTOBKA K Ja00PATOPHBIM M MPAKTHIECKAM
3aHATHSIM, KOJUIOKBIYMaM, pyOe:KHOMY KOHTPOITIO U T.11.)
[IpomexyTouHas aTTecTanus (3a4eT/IK3aMeH/KOHTPOIIbHAS PadoTa) 4 4
SK3aMEH SK3aMEH
O6muif 006eM, Jac 54 54
300
Buyt yuebHo# paboThI Bcero gacos CemdcTphl
2 3
AynuTopHbIe 3aHATHSA (Pad0oTa 00yYaAIONINXCsl BO B3AMMOIEiCTBUH C
6 6
npenoaaBaregaemM) (Bcero)
B TOM YHUCJIC.
Jlexumu (JI) 2 2
ITpaktnueckue 3auarug (I13) 4 4
Cemunapsl (C) Jlaboparopusie padotsl (JIP) Koncynprammun
BrinojaHeHrne KypcoBOro npoekra (paboThl)
CamMocTosiTelibHas padora (Bcero) (CP) 46 46
B TOM YHUCJIC:.
BrinosiHEHNE KYyPCOBOTO MPOeKTa (PadoThl)
PacueTHo-rpadnueckue paboThl
KourpoabHas pabora
Pedepar
CaMomoaroroBka (CaMOCTOSTENIFHOE U3YUCHUE PA3IIeioB, MPOpadoOTKa U
HOBTOpeHI/Ie JICKIHIUOHHOI'O MaTepI/Iana nu MaTepI/Iana y‘-Ie6HI/IKOB nu
46 46
YUCOHBIX MTOCOOMM, MOATOTOBKA K Ja00PATOPHBIM M MPAKTHYECCKUM
3aHATHUSIM, KOJUIOKBIYMaM, pyOe:KHOMY KOHTPOJIIO U T.11.)
TIpomexxyTouynas arrecranus (3a4€T/9K3aMeH/KOHTPOJIbHAS paboTa) 2 2
9K3aMeH 9K3aMEH

OO0t o0Bem, Jac

g4
PL

LA
L




5. COOEP)KAHHUE U CTPYKTYPA JTUCHUIIJINHBI

5.1. Coaep:xanue JMCHUIIHHBI

Ne HammenoBanune Conepxanue paszena (TeMbl)

paszme paszmena (TeMbl)

na

(Tem

BI)

1. CepBucHas IIpenmpusTns, OKa3bIBaOIIME  YCIYI'M  HACENICHWIO.  Pa3BuTHE  WHIYCTpHH |
JeATENTPHOCTD KaK nHppacTpykTypsl chepsl ycayr. Bunmel cepBucHoi mesTenpHOCTH. PakTOphl BIUSHHSA Ha
¢dopma pasButHe moTpeOHOCTEH KimeHTa. Poimb CepBHUCHON AEATENFHOCTH B YHOBIECTBOPCHHUU
YIAOBJIETBOPEHUS norpedHocTel genmoBeka. CepBUC U 00CITyKUBaHHE.
morpeOHOCTEH KnmenTs! 1 ux morpedHoCcTH. Buasl motpedroCTelt. KynbTypHBI podiie TOTpeOuTes.
YyesoBeKa

2. Ocobennocty yciayr 1 | OTinume yciayrn OT ToBapa. Pa3sHOBHIHOCTb YCIYr M MX XapakTepHCTHKA. Tumomorus
uX Ki1accu(UKaluK yeayr. Xapakrepuctuku ycuyr Kiaccugukanust yciayr.  3HadeHue Kiaccudukaropa

OKBD/1-2. Knaccudpukarop  OKIIJA-2, kmaccudukaroppl MO  THIAM  YCIYL
Jusepcudukanvist ycuyr.

3 KauectBo ycnyru Onpenenenus kadectBa. CocTaBsIOMIME KadecTBa yCIyrd W ToBapa. Kpurepun kadectsa
TOBapa M YCJIyTrd. YPOBEHb CEpBHCA: aCCOPTUMEHT YCIyI, Haju4ue yaoOcTB (ypOBEHb
VAOBJIETBOPEHHST MOTPEeOHOCTEH). Mojenb pacXoKAeHus KadecTBa yciyr. JloCTIbKeHHE
kauecTBa. [ToBbIIIIEHNE KaYeCTBA YCIYTH.

4 Opranuzanus Teopust opraHu3anuu 00CIyKMBaHHs. JTallbl COBEPIICHUS 3aKa3a morpeduteseM. TakTuka
00cCITyKUBaHUs oOCIy)XMBaHWSI ~Ha  OJTamax  CcoBepuleHMs  3aka3za. [loBemeHwe  moTpebHTEINs
noTpeduTenel B (MHAMBUYaTbHOTO M KOJUIGKTMBHOTO), MOJAENb NPHHATHS pPEUICHUs  HOTpeOuTeseM.
TypHU3Me U @dakTophl BIMSHUS Ha ITOBEICHHE MOTPEOMTEINS: BHEUIIHWE W BHYTPEHHHE, 00pa3 >KHU3HH
TOCTEIPUIMCTBE norpedutens. Kpurepum oneHkm ycmyrd. BoszpeiicTBHe KyabTypbl Ha ITOBEACHHE

norpedutens. OOCITy)KUBaHUE TOTPEOUTENCH ¢ y4eTOM HCTOPUYECKHX, PEIUTHO3HBIX U
STHHYECKUX (axTopoB. [IpaBoBoe obecrieueHne cepBUCHON AeATeIbHOCTH.

5 WunoBanmu B [lonsiTve «cepBHCHBIE TexHONOTUM». [loHATHE W coxepKaHHEe HOBOTO BHJA YCIYT.
Pa3BUTUH CEPBUCHBIX [MporpeccuBHble (opMbl 00CHyXMBaHUs. BHenpeHue HOBBIX BUIOB yciyr u Qopm
TEXHOJIOTHIf obcmyxuBauua. IIpoextupoBanue yciyru. HHAuBHIyadbHOE OOCITYXXHBaHHE  Kak

CaMOCTOATEIBHBIN BUI Ipod)ecCHOHANBHON NeATeIbHOCTH
5.2. CTtpykTypa IUCHHMILINHBI
(0102]0)
Ne Pasznen qnuCUUILUIMHBI U TeMa KonnuecTBo yacoB
Bcero JIK C Ip JIP CP

1. | CepBucHas nesATeIbHOCTD Kak (hopMa yIOBICTBOPEHUS 6 2 2 2

noTpeOHOCTeH YemoBeka

2. | OCOOGEHHOCTH YCIVT M UX KIaCCH(HUKAIINT 6 2 2 2

3. | KagectBo yciyru 12 4 4 4

4. | Opranuszanus 00CITy>KUBaHUS MTOTPEOUTENECH B TypH3Me U 12 4 4 4

TOCTEIIPUHIMCTRE
5. | HHOBanMM B pa3BUTHH CEPBUCHBIX TEXHOJIOTHI 12 4 4 4
Koncyneranuu 2
IIpoMexyToyHAs aTTeCcTaIns 4
Obwuii 06vem 54 16 16 16
300
Ne Pazgen qucuuminHel 1 TeMa KonndecTBo YacoB
Bcero JIK C 1P JIP CP
1. | CepBucHas nesTeNbHOCTD Kak GopMa yIOBIETBOPEHHS 10 2 - 8
HOTPEOHOCTEH YemoBeKa

2. | OCOOEHHOCTH YCAVT M MX KIACCH(HUKAIIUI 10 - 2 8

3 KauecTBo yenyru 10 - 10

4. | Opranuszauus o0CITy>KUBaHUS [IOTPEOUTENCH B TypH3MeE U 12 - 2 10

TOCTEIIPHUAMCTBE
5. | iHHOBanMu B pa3BUTHH CEPBUCHBIX TEXHOJIOTHH 10 - 10
"_Hp_QM\?)KVTO'IHaH arrecTalys 2
Obuwuii 0bvem 54 2 4 46




5.3. 3ansiTHA CEMHUHAPCKOIO0 THNA
(01[0)

Ne i/t

Ne paznena

Bug HanmenoBanue

(TEMBI) 3aHSITHS

KommaecTBo

4JacoB

1. 1P
YeJloBeKa

CepBuCHas AEATEINBHOCTH Kak (popMa yIOBIETBOPEHUS OTPEOHOCTEH

2

2. 11P Oco0eHHOCTH YCIAYT U UX KIIaCCU(DUKALINT

)

T1P KauecTBo ycayru

o~

4. 1P
TOCTENPUUMCTBE

Opranuzanus o0ciTy)KUBaHUs NOTpeOUTENEH B Typu3Me 1

S. 11P WHHOBAIIMY B PA3BUTHUH CEPBUCHBIX TEXHOJOTHI

4

300

Ne /it

Ne paznena

Bun HaunmenoBanue

(TEMBI) 3aHATUS

KonmnuectBo

4JacoB

1. 1P
YeloBeKa

CepBucHas AeSTEIBHOCTH Kak (popMa yIoBICTBOPEHHS TOTPEOHOCTEH

2. 1P Oco0EHHOCTH YCIYT U UX KiIacCU(DUKALINT

)

11P KauecTBo yeinyru

4. 1P
TOCTEIPUMMCTBE

Opranuzanus o0cTyXKUBaHUA NOTpeOUTENEH B Typu3Me 1

5. 1P

WHHOBAIIMY B PAa3BUTHUH CEPBUCHBIX TEXHOJIOTHI

5.4. KypcoBoii nmpoekT (KypcoBas pabota, pacueTHO-rpaduyeckas padbora, pedepar, KOHTpOJIbHAs padboTa)

KypcoBoii mpoekT He npexycMOoTpeH

Temsl pedepaToB:

1.

000 N oLk L

10

Posb cepBHUCHOM AEATENBHOCTH B COIHATIBHO-3KOHOMUYECKOM Pa3BUTHU CTPAHbI
CTpyKTypa 1 BUIBI CEPBHCHOMN ESTEIEHOCTH

CepBucHas eSATEIBHOCTh KaK MPOLECC yAOBIETBOPEHUS MTOTPEOHOCTEH

VYeyra kak crnienuduieckuii MpoayKT CEpBUCHOM AeSTeTbHOCTH

Opranuzanust 00cITyKMBaHUs OTpeOHTENeH yCayr

Cnoco05! 1 ()OpPMBI OpraHN3aIMK 00CITYKUBAHUSI OKa3aHHSI yCIIyT

KauectBo yciyr u o0cimyxuBaHne

Kynbrypa o6cmyxuBaHuUsI KaK OCHOBHOM 3JIEMEHT KauecTBa 00CITyKUBaHUS
OcobenHocTH NMpodeccHoHaTLHOTO TOBENICHNUS B cepe cepBuca

OTHKa ¥ ICHXOJIOTHS B3aMMOOTHOIIEHUH B OOIIEHUH C OTpeOuTeIeM

11. OcHOBHBIE MICUXOIOTUYECKNE MTPUHIIUIIBI B3AUMOOTHOIICHHS C KITUEHTOM.

12.

Buas! KOHQIUKTOB U CITOCOOBI X pa3peleHus

5.5. CamocTosiTeIbHAs PAadoOTAa

Ne paznena
(Temer)

Bunsl camocTosTenbHON paboTh

KonnuecTtBo
YacoB
(010:]0)

KonnuecTtBo
4acoB
300

INoxroroBka K NpakTU4ECKOMY (CEMUHAPCKOMY) 3aHATHIO

N3ydenne cnenyanbHO METOANYECKON JIMTEPATYPBI M aHAIIN3 HAYyYHBIX
UCTOYHHKOB [ToAroToBKa KOHCIIEKTOB

ITonroToRKa K MpaKTUYECKOMY (CeMUHAPCKOMY) 3AHSTUIO

2

8

W3ydenne cnenyaibHON METOANIECKON IUTEPaTyphl M aHATN3 HAYIHBIX
UCTOYHHKOB [ToAroTOBKa KOHCIIEKTOB

[ToaroroBka Kk MpakTHYECKOMY (CEMHHApPCKOMY) 3aHSTHIO

Nzyuenue crienuanbHOW METOIUYECKON IUTEPATYPhI U AHANW3 HAYYHBIX

10

UCTOYHHKOB [ToAroTOBKa KOHCIIEKTOB

[ToaroroBka Kk NpaKTH4YECKOMY (CEMHUHAPCKOMY) 3aHSATHIO

N3yuenne cnenuanbHON METOAUYECKOM TUTEPATYPHI U AaHAIU3 HAYUHBIX
UCTQUHUKOR [TONTOTORKA KQOHCIIEKTOR

10




5. ITonroToBka K MpakTHIeCKOMY (CEMUHAPCKOMY) 3aHSATHIO 4 10
N3yuenue crenuanbHON METOAUYECKON JIUTEPATYPhI U aHATIN3 Hay4HbIX
HCTOYHHUKOB

IloAroToBKa KOHCIIEKTOB

OO6uuii 00bEM 16 46

6. OBPA3OBATEJIBHBIE TEXHOJIOI'NH

HuTepakTUBHBIE 00pA30BATEIbLHBIE TEXHOJIOTHH, HCIIOJIb3YEMbIE B AYTUTOPHBIX 3aHATHIX
Ne paznena Bun 3ansarus Hcnonb3yemble HHTEpaKTHBHBIE 00pa30BaTeIbHEIC Konunuectso
(TEeMEI) (JI, 113, C, JIP) TEXHOJIOTHH 4acoB
4 113 KomnploTepHas npezeHranus 2

7.OHEHOYHBIE MATEPHAJIbI UIA TEKYHIEI'O KOHTPOJIsSI YCIIEBAEMOCTH H
IPOMEXYTOYHOM ATTECTALIUM

3.1. Bank 3agaHMii JJISl TEKYIIero KOHTPOJIS yCleBaeMOCTH

1.1. IlepeyeHb THNIOBBIX TECTOBBIX 3aJaHUI
1. Yro Takoe cepBuc?
1. crnoco0 ynoBIeTBOpEHHs MOTPEOHOCTEN UenoBeKa yepe3 oOKa3aHue yCiIyT
2. KJ1acc 00CITyKUBaHUS
3. ¢opma YerIoBeUeCKOM AeATSILHOCTH
2. YTo Takoe cepBHCHAsA AeSITEIbHOCTD?
6usHec
AKTHBHOCTh YUPESKICHAN 00CITyKIUBaHUS
JESTETHHOCTH 10 YOBIETBOPEHHIO MTOTpeOHOCTEH Moneit
. TIPOHM3BOJICTBO
3. Ileib10 cepBUCHOM AeATEILHOCTH ABJISIOTCS:
1. oxazaHHe yciayr
2. YAOBJIETBOPEHHE MOTPEOHOCTH YEIIOBEKA ITyTEM OKa3aHUsI yCIyT
3. co3maHus mopsKa
4. 3a1a4u cepBUCHOM 1esITeIbHOCTH:
1. yBenmuueHne cBOOOHOTO BPEMEHH YeIOBEKa
2. TIOBBIIICHAE KXU3HEHHOTO YPOBHS JItofIeH
3. ¢popMupoBaHHE pa3yMHBIX MOTPEOHOCTEH TrOICH
5.Tunsl yeayr:
MIPOM3BOACTBEHHEIE
JINYHBIC
pacnpenenuTeasHbIe
HOTpeOUTEIbCKHE
HerpogeccnoHalbHbIE
npodeccruoHanbHbIE
6.YTo Takoe cTaHIAPT 00CTYyKUBAHUSA ?
1.KOMITIIEKC 00s3aTeNBbHBIX TPABHII
2. Ka4ecTBO OOCIyKMBaHUS
3. dopma obciTy)KUBaHUS
4. Metop 00CITy>)KUBaHUS
7.XapaKTepuCTUKH YCIYT:
1. Heocs3aeMOCTh 2.
HEYJIOBHUMOCTh
3. Hepa3pBIBHOCTH ITPOM3BOJICTBA U OTPEOICHNUS
4. W3MEHYMBOCTb 5. HECOXPaHHOCThb

BN =

SR L=

KpuTepuu u mkajia oeHKH TeCTOBBIX 3a1aHUM
KonnuecTBo npaBuIIbHBIX OTBETOB:
Menee 50% - «HEYOBIETBOPUTEILHO

51-60% — «yaOBIETBOPUTEIHHO

61-80% — «xoporio»

81-100% — «oTn4HO»



1.2. IlepeyeHb TUMOBBIX NPAKTHYECKHX 3aJaHUI
1.OcHOBHas PYHKIUS cepBHCa
2. DBOJIONHS CEPBUCHON AEATEIEHOCTH
3. Uudpacrpykrypa u uamycrpus chepsl yciayr
4. Tlorpebnoctn norpedurenei. Tpancdopmarust moTpedHOCTEH OTpeOUTENEH
5. OnpenesneHne MOHITHS «yCITyTray
6. Pazmmanbie Tl kinaccudukaiun yeryr. ConocTaBieHHe pa3HBIX THIIOB KIIaCCU(PUKAIAN
7. JuBepcudukanus yciayr ¢ y4eToM pa3iIHdYHbIX (akTopoB
8. JKu3HeHHBII IUKI yCIyTrH

Kpurtepun n mkana oneHKH pelieHUs] NPAKTHYECKOro 3a/IaHUsA

O1eHKa «OTIIMYHOY» BBICTABIISETCS CTYICHTY:
MIPaBUJIBHOCTD U YETKOCTh OTBETA; OTCYTCTBHE OLIMOOK, OTOBOPOK;
MIOJTHOTa OTBETA: 3HAHME OINpPENEeNEeHUM MOHATHH, OCHOBHBIX MOJOXKEHHH, PACCMOTPEHUE DPA3JIMYHBIX TOYEK 3PEHus (eciu
BOIPOC MPEATNOJaraeT, XapaKTepUCTHKA KOHIENIUHN (TONOKeHH) pPa3sHBIX aBTOPOB), PACKPBITHE COAEP)KAaHUS BOINIpPOCaA,
YCTaHOBJICHHE BHYTPHUIIPEIMETHBIX U MEXKIIPEIMETHBIX CBSI3€H;
COOCTBEHHBI aHAJIM3 M OLIEHKa M3JaraéMoro Marepuana (€cid BOIPOC IIPEAINOJaraeT, COIOCTaBIEeHHE KOHIEMIHH
(Tmono)xeHnit) pa3HBIX aBTOPOB), MPUMEPHI, PACKPHITHE BO3MOXKHBIX IPOTHBOPEUHH, TPOOIIEM, NX OLICHKA;
YETKOCTb, II0CJICIOBATEIbHOCTh ¥ TPAMOTHOCTD PEUH;
CaMOCTOATENIBHOCTh W TPABWIBHOCTh OTBETA, YBEPEHHOCThH, JIOTHYHOCTB, IOCIEIOBaTEIbHOCTh W apryMEHTHPOBAHHOCTH
W3JIOKEHUS CBOETO PELICHUSI, UCIIONb3Yys MOHATHS MPOoQeCcCHOHANBHOM chepsl;
CHCTEMHOCTh 3HaHUI;
JIOITyCKAIOTCSI € ANHUYHBIE HECYIIECTBEHHBIE OIINOKH, CAMOCTOSITEIBHO UCTIPABIIAEMbIE CTYCHTaMU.

O11eHKa «XOpPOII0» BBICTABISIETCS CTYACHTY, €CITH:
MIPaBUJIBHOCTD U YETKOCTh OTBETA; OTCYTCTBHE OLIMOOK, OTOBOPOK;
MIOJTHOTa OTBETAa: HEAOCTATOYHO 3HAHWE OMNPENCNICHWH TOHATHH, OCHOBHBIX IIOJIOKEHHH, PACCMOTPEHHME DPa3IMYHBIX TOYEK
3peHus (€CIM BOIPOC MPEAIosaraeT, XapakTepUCTHKa KOHLEIUH (TT0I0kKEeHUIT) pa3HBIX aBTOPOB), PACKPBITHE CONEPKAHUS
BOTIPOCA, yCTAaHOBJIEHNE BHYTPUIPEAMETHBIX U MEKIPEAMETHBIX CBA3EH;
COOCTBEHHBI aHAJIM3 M OLIEHKa M3JIaraéMoro Marepuana (€cid BOIPOC IIPEAINOJIaraeT, COIOCTaBIEHHE KOHIIETIIHH
(TTonOXXeHnt) pa3HBIX aBTOPOB), OTCYTCTBYIOT HPHMEpHI (HE IEMOHCTPUPYET CIIOCOOHOCTH K HHTETPaIlii TEOPETHYECKHX
3HAHMH M TIPaKTUKH), c1ab0e PacKphITHE BO3MOXKHBIX IPOTUBOPEUNii, MPOOIIEM, HX OLICHKA;
JOCTaTOYHast YETKOCTB, ITOCIIEI0BATEIbHOCTh U TPAMOTHOCTD PEUH;
CaMOCTOATENILHOCT W B OCHOBHOM IMPAaBWJIBHOCTH PELICHHS CHUTYallHOHHOTO 3a/IaHMs, YBEPEHHOCTb, JIOTHYHOCTb,
MIOCIIEIOBATENIEHOCTD M apTyMEHTHPOBAHHOCTh M3JIOKEHHS CBOETO PEILICHNUS, HCIOIb3Ys TOHATHS MPodeCCHOHATBHON Chepsl;
J0CTaTOYHOCTb 1 0OOCHOBAaHHOCTB;
JIOITyCKAIOTCS OT/IENIbHBIE HECYIIECTBEHHbIE OIMNOKH, HCIIPABIIeMbIe CTYIEHTOM IOCiIe YKa3aH!s MPeroaBaTesis Ha HUX.

O11eHKa «YJIOBJIETBOPUTEILHOY» BBICTABIISETCS CTYIEHTY, €CIIH:
MIPaBUIBHOCTh U OTHOCHUTEJIbHAS YETKOCTh OTBETA,;
HE TIOJIHOCTBIO PAcKpHIT OTBET: (pparMeHTapHOE 3HAHME ONPEAETCHUIN TOHATHH, OCHOBHBIX IIOJOXKCHHMH, PacCMOTpPEHHE
Pa3IUYHBIX TOYEK 3peHus (€CIM BOIPOC NPENIoNIaraeT, XapaKTepUCTHKAa KOHIENIHH (IIOJIOKEHUH) pa3HBIX aBTOPOB),
PacKphITHE COiepKaHMs BOIPOCA, yCTAHOBICHNE BHYTPUIIPEIMETHBIX H MEXKIIPEIMETHBIX CBSI3€H;
3aTpyAHEHUS] NIPH BBISBICHUH NPUYNHHO-CIEICTBEHHBIX CBsS3ed M (OPMYIHMPOBKE OCHOBHBIX ITOJIOXKEHHUH, PacCMOTpEHHE
Pa3NUYHBIX TOYEK 3PEHMSA, BBHIBOJOB TP OTBETE HAa BOMPOC (€CIM BONPOC IMPEAIoiaraeT, COIOCTaBICHHE KOHIETIINI
(TonoKeHNt) pa3HBIX aBTOPOB), OTCYTCTBYIOT IpHMepHl (0OOHApYyXHMBaeT IMOHMMaHWE Marepuana, HO HE yMeeT JOCTaTOYHO
ITyOOKO M JOKa3aTelbHO OOOCHOBATH CBOW CY)KIACHHWS WM TPUBECTH CBOM IIPHMEpPHI), OTCYTCTBYIOT IPEACTaBICHUS O
MEXTUCIMIUTMHAPHBIX CBSI35X; HETOCIE0BAaTEIbHOCTD IPH M3JI0KESHNH MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIIPOC, JOIyCTHJI HECYIIECTBEHHBIC OIIHOKHU, C1ab0 apryMEHTHUPOBAJT CBOE PEIICHHUE, MCIIONIb3Ys B
OCHOBHOM TIOHATHS ITPO(ECCHOHATILHON ChepHI;
JIOITYCKaIOTCsI OTAENbHBIC CYIIECTBEHHBIE OMIMOKH, HCIIPaBIIsieMbIE C TOMOIIIBIO TIPETIOaBaTENs.

O1neHKa «HEYIOBIETBOPUTENBLHOY BBICTABIIAETCS CTYAEHTY, €CIH;
N3JIOKEHUE OTBETA Ha YCTHBIH BONPOC HEMOJIHOE, 0ECCUCTEMHOE, MIIH OTBET HE MPEI0CTaBIICH;
HeyMeHHE IIPON3BOANTH ITPOCTEHIIINE ONIepalliy aHAJIM3a U CHHTE3a; IeNaTh 0000IIeHNs, BBIBOABI IPU OTBETE Ha BOIIPOC;
HE OTBETHJI Ha BONIPOC WIJIM OTBETHJI C TPyOBIMH OLIMOKaMUu;
JIOITYCKaIOTCsI CYIIECTBEHHBIE OIIMOKN, HEHCIIPABIIsIEMbIE Ja)Ke C TOMOIIBIO IIPETIOAaBaTes.

1.3. [lepeyeHb THNOBBIX BOIPOCOB K YCTHOMY ONPOCY
1. B3aumopeiicTBre Mex 1y pAOOTHUKOM KOHTAKTHOW 30HBI M MOTPEOUTEICM
2. OcHOBBI POECCHOHANLHOTO TTOBEACHUS CEPBUCAHTA B KOHTAKTHOW 30HE
3. TpeboBaHus k nMpodeccruoHaIbHOMY ITOBEACHUIO CEPBUCAHTa B KOHTAKTHOH 30HE
4. Kynprypa oOIeHHs cepBHUCaHTa U MIOTPEOUTEIS B KOHTAKTHON 30HE
5. DTarbl coBepIIeHUS 3aKasa MoTpeOuTeeM



6. TakThKa 0OCITY)KUBaHHUS Ha dTAlax COBEPIICHUS 3aKa3a

7. IloBenenue morpeduTens (MHANBUAYAIFHOTO M KOJUIEKTUBHOTO)
8. Moznens NpUHSTHS peHIeHUsT MoTpeduTeIeM

9. ®akTopHI BIUSHUS HA IOBEACHUE IOTPEONTEIS

10. ITonstue «Hoas» ycmyra

11. IlporpeccuBHbIie (HhOPMBI 00CITYKMBaHUS

12. TIpaBoBoe obecrieueHne CEPBUCHOMN AEATETFHOCTH

KpuTepnu n mkana oneHKH 0TBeTa NPH YCTHOM oIipoce

O1eHKa «OTIIMYHOY» BBICTABIISETCS CTYICHTY:
MIPaBUJIBHOCTD U YETKOCTh OTBETA; OTCYTCTBHE OLIMOOK, OTOBOPOK;
MIOJTHOTa OTBETA: 3HAHWE ONPENEIICHWH MOHATHH, OCHOBHBIX IONOXKCHHUH, PACCMOTPEHHE PAa3IMUHBIX TOYEK 3pCHUA (€CiH
BOIMPOC MPEAINONaraeT, XapakTepUCTUKa KOHIEMIMH (MOJIOKEHUH) pa3HBIX aBTOPOB), PACKPBITHE COJEpKaHHs BOIPOCa,
YCTaHOBJICHHE BHYTPHUIIPEAMETHBIX U MEXKIIPEIMETHBIX CBSI3€H;
COOCTBEHHBI aHAJIM3 M OLIEHKa M3JIaraéMoro Marepuana (€cid BOIPOC IIPEAINOJaraeT, COIOCTaBIEHHE KOHIEIIINN
(TTono)xeHnit) pa3HBIX aBTOPOB), MPUMEPHI, PACKPHITHE BO3MOXKHBIX IPOTHBOPEUHH, TPOOIIEM, NX OLICHKA,;
YETKOCTb, II0CJICIOBATEIbHOCTh ¥ TPAMOTHOCTD PEUH;
CaMOCTOATENLHOCTh W TIPABWIBHOCTh OTBETA, YBEPEHHOCTb, JIOTHYHOCTb, IIOCIIEIOBATEIbHOCTh M APTyMEHTHPOBAHHOCTD
W3JIOKEHUS CBOETO PELICHHSI, UCIIONb3Ys HOHITHS MPOPECCHOHATBHON ChepH;
CHCTEMHOCTh 3HaHUI;
JIOITyCKAIOTCSI €ANHUYHBIE HECYIIECTBEHHBIE OIINOKH, CAMOCTOSITEIBHO UCTIPABIIAEMbIE CTYCHTaMH.

O11eHKa «XOpPOII0» BBICTABISIETCS CTYACHTY, €CITH:
MIPaBMJIBHOCTD U YETKOCTh OTBETA; OTCYTCTBHE OLIMOOK, OTOBOPOK;
MIOJTHOTa OTBETAa: HEAOCTATOYHO 3HAHWE OMNPENCNICHWH MOHATHH, OCHOBHBIX IIOJIOKEHHH, PACCMOTPEHHME DPa3IMYHBIX TOYEK
3peHust (eciu BOIPOC MpPEIoaraeT, XapaKTepUCTHKa KOHIETNH (TIOJIOKCHNH) pa3sHbIX aBTOPOB), PACKPHITHE COMACPIKAHHS
BOIIPOCA, YCTAaHOBJICHUE BHYTPUIIPEAMETHBIX U MEKIIPEIMETHBIX CBA3CH;
COOCTBEHHBI aHAJIM3 M OLIEHKa M3JIaraéMoro Marepuana (€cid BOIPOC IIPEAINOJaraeT, COIOCTaBIEeHHE KOHIIETIIHH
(TTonoXXeHnit) pa3HBIX aBTOPOB), OTCYTCTBYIOT HPHMEpHI (HE IEMOHCTPUPYET CIIOCOOHOCTH K HHTETPAIMN TEOPETHUYECKUX
3HAHMH M TIPAKTUKH), c1ab0e PacKphITHE BO3MOXKHBIX IIPOTUBOPEUNii, MPOOIIEM, X OLICHKA;
JOCTaTOYHAast YETKOCTB, ITOCIIEI0BATEILHOCTh U TPAMOTHOCTD PEUH;
CaMOCTOATENILHOCT W B OCHOBHOM MPABMJIBHOCTH PELICHHUs CUTYaIlMOHHOTO 33JaHUs, YBEPEHHOCTb, JIOTHYHOCTb,
MI0CJIEA0BATENHLHOCTD M APTYMEHTHPOBAHHOCTh M3JIOKEHHUS CBOETO PEIICHHMS, HCIIONB3Ysl MOHATHS NpodeccroHaIbHON cdepsl;
JOCTaTOYHOCTh X 0O0CHOBAHHOCTD;
JIOITyCKaIOTCsI OTAEIbHBIC HECYIIECTBEHHBIE OIINOKH, NCTIPABIIIEMbIE CTYJICHTOM I0CIIE YKa3aHHUs TIPEToaBaTes Ha HUX.

O11eHKa «YJIOBIETBOPUTEILHOY» BBICTABIISIETCS CTYIEHTY, €CIIH:
MIPaBUIBHOCTh U OTHOCHUTEJIbHAS YETKOCTh OTBETA,;
HE TIOJIHOCTBIO PAcKpHIT OTBET: (pparMeHTapHOE 3HAHHE ONIpEACICHUI MOHATHH, OCHOBHBIX IIOJIOXKEHHUH, pacCMOTpeHHe
Pa3NUYHBIX TOYEK 3peHMA (eCM BONPOC MPEANOoaracT, XapaKTepUCTHKAa KOHLENIWH (TIONOXKeHHH) pa3HBIX aBTOPOB),
PacKpBITHE COJEp)KaHMs BOIPOCA, YCTAHOBIEHNE BHY TPUIIPEIMETHBIX U MEXIPEIMETHBIX CBSI3EH;
3aTpyIHEHUs] TPH BBIABICHHM NPUIMHHO-CIEICTBECHHBIX CBsI3eH M (DOPMYIMPOBKE OCHOBHBIX MOJIOXEHHH, PacCMOTpPEHHUE
Pa3NUYHBIX TOYEK 3PEHUs, BBIBOAOB IPH OTBETE Ha BONPOC (€CIM BONPOC MpPEAINOoJaraeT, CONOCTAaBICHHE KOHIECIIN
(mono)xeHnit) pa3HbIX aBTOPOB), OTCYTCTBYIOT IPHMeEpHI (0OHapy)XMBaeT MOHUMaHHE MaTepHana, HO HE YMEeT J0CTATOYHO
DIyOOKO M JIoKazaTelnbHO OOOCHOBAaTh CBOM CYXXJICHHS WM TPHUBECTH CBOW IIPHMEPHI), OTCYTCTBYIOT IPEJCTABIECHHUS O
MEXKJTUCIMIUTMHAPHBIX CBSI35X; HEMOCIEN0BaTeIbHOCTb P U3JI0KEHUU MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIIPOC, JOIyCTHII HECYIIECTBEHHBIE OIIHOKH, C1a00 apryMEHTHPOBAJ CBOE PEILCHUE, UCTIONb3YS B
OCHOBHOM TIOHATHS MPO(ECCHOHATBEHON CPEPHI;
JIOITyCKAIOTCSI OT/IEJIbHBIE CYIIECTBEHHBIE OINOKH, UCTIPABIIEMBIE C IIOMOIIBIO TIPEOAaBaTeNs.

O11eHKa «HEYIOBIETBOPUTEILHOY BBICTABIACTCS CTYACHTY, CCIIH;
M3JI0KCHUE OTBETA HA YCTHBIM BONPOC HEMOJIHOE, 6ECCUCTEMHOE, HIIH OTBET HE MPEIOCTaBIICH;
HeyMeHHE IIPON3BOANTH ITPOCTEHIIINE ONepalliy aHAJIM3a U CHHTE3a; 1e1aTh 0000IeHNs, BEIBOJBI TP OTBETE HA BOIPOC;
HE OTBETHJI Ha BOIIPOC HIIM OTBETHII C TPyOBIMHU OITMOKaMU;
JIOITYCKaIOTCsI CYIIECTBEHHBIE OIMOKN, HEHCIIPABIIsIEMbIE Ja)Ke C TOMOIIBIO IIPETIOAaBaTes.

1.4.ITepeyeHb THMOBBIX AUCKYCCHOHHBIX T€M JIJIsl IPOBEAEHUS KPYIJIOr0 CTOJIAa
1. MecTo 1 poib cepBrcCa B COBpPEMEHHOM OOIIECTBE
2. [TpuHIHAITEI COBPEMEHHOTO CepBHCa
3. Kirro4ueBble IPUHITAIEL M TPABOBBIEC KATETOPUH CEPBICHOM NESTEIHHOCTH
4. OCOOEHHOCTH YCIYT U crienn(rKa IesITeIIbHOCTH CEPBUCHOM OpTraHnu3alun

KpnTepnn N HIKAJa OIICHKHU YYaCTUHA B KPYIJIOM CTOJI€
OlLIeHKa «OTJIIMYHO» BHICTABIISCTCS CTYOCHTY:




MIPaBUIIBHOCTD U YETKOCTh OTBETA; OTCYTCTBHE OLIMOOK, OTOBOPOK;
MIOJTHOTA OTBETA: 3HAHWE OMPENEIICHWH MOHATHH, OCHOBHBIX IOJOXKCHHUH, PACCMOTPEHHE PAa3IMYHBIX TOYEK 3pCHUA (€ciH
BONPOC MPEAMNONATracT, XapaKTepPUCTHKA KOHLENIUH (TOJOKEHWH) pPasHBIX aBTOPOB), PACKPHITHE COIEpPKAaHHS BOIPOCA,
YCTaHOBIICHHE BHYTPHUIPEIMETHBIX M MEKIPEIMETHBIX CBA3CH;
COOCTBCHHBI aHAJIW3 M ONEHKA M3JIaraéMoro Marepuanga (€ClM BOIPOC IIPEAIOIaraeT, COIOCTABICHHE KOHIICTIINH
(mono>xeHuit) pa3HBIX aBTOPOB), MPUMEPHI, PACKPHITHE BO3MOXKHBIX IIPOTHBOPEYHH, TPOOIIEM, NX OLICHKA;
YETKOCTb, IIOCIICIOBATEIbHOCTh ¥ TPAMOTHOCTD PEUH;
CaMOCTOATENILHOCTh U TPABMWIIBHOCTb OTBETA, YBEPEHHOCTb, JIOTUYHOCTH, MOCIENOBATEIbHOCTh U apryMEHTHPOBAHHOCTH
U3JIOKEHUS CBOETO PELICHHSI, UCIIONb3Yys HOHITHS MPOQECCHOHATBHON Chepsl;
CHUCTEMHOCTbH 3HaHMI,
JIOIyCKAIOTCS €ANHUIHBIE HECYIIECTBEHHBIE OIINOKH, CAMOCTOSITEIBHO UCTIPABIIAEMBIE CTYJCHTaMU.
OI11eHKa «XOPOIIO» BEICTABIAETCS CTYACHTY, €CIIH:
MIPaBUJILHOCTD U YETKOCTh OTBETA; OTCYTCTBUE OLIMOOK, OTOBOPOK;
MIOJTHOTa OTBETAa: HEAOCTATOYHO 3HAHWE ONPEICIICHWH TOHATHH, OCHOBHBIX IIOJOXXCHHH, PACCMOTPEHHE PA3IMYHBIX TOYEK
3peHust (ecnn BOIPOC MpPEIoaraeT, XapaKTepUCTHKa KOHIETINH (TIOJIOKCHNH) pa3sHbIX aBTOPOB), PACKPHITHE COMACPIKAHHS
BOIIPOCA, yCTAaHOBJICHNE BHYTPUIIPEIMETHBIX U MEXIIPEIMETHBIX CBS3€H;
COOCTBCHHBI aHAJIW3 M ONEHKAa M3JIaraéMoro Marepuanga (ecid BOIPOC IIPEAIOIAraeT, COIOCTABICHHE KOHIICTIIHH
(TONIOXKEeHUI) pa3HBIX ABTOPOB), OTCYTCTBYIOT MPHUMEpPHI (HE MEMOHCTPUPYET CIOCOOHOCTH K HHTEIPAIMU TEOPETHYCCKUX
3HAHHMH M TIPAKTUKH), cJ1ab0e PacCKphITHE BO3MOXKHBIX IIPOTUBOPEUHUii, MPOOIEM, HX OLICHKA;
JIOCTaTOYHast YeTKOCTh, MIOCIIE0BAaTEeIbHOCTh U TPAMOTHOCTh peul;
CaMOCTOATENIBHOCT M B OCHOBHOM IIPAaBUJIBHOCTH PEILICHUS CHUTYallHOHHOTO 3aJlaHMs, YBEPEHHOCTb, JIOTUYHOCTb,
MIOCIIEA0BATENHHOCTD M ApTYMEHTHPOBAHHOCTD N3JIOJKEHNUS CBOETO PEIICHNUS, UCTIONB3Ys MOHATHS MPo(ecCHOHaIbHON Chepsl;
JOCTaTOYHOCTh ¥ 0O0OCHOBAHHOCT;
JIOITyCKaIOTCSI OTAEIbHBIC HECYIIECTBEHHBIE OIINOKM, NCTIPABIIEMbIC CTYJCHTOM IOCIIE YKa3aHUs TIPETIoaBaTeis Ha HUX.
O1eHKa «YJIOBIETBOPUTEILHOY» BBICTABIISACTCS CTYIEHTY, CCIIH:
MIPaBMJIBHOCTD U OTHOCHTEIbHAS YETKOCTh OTBETA;
HE MTOJTHOCTBIO PACKPHIT OTBET: ()parMEHTapHOE 3HAHHE OMNPENCNICHWH MOHSATHH, OCHOBHBIX IOJIOKEHHH, PAacCMOTPEHHE
Pa3NUYHBIX TOYEK 3peHHsA (€ClM BOMPOC MpEANoyaraeT, XapaKTepUCTHKAa KOHLEMIMH (IOJOKEHWH) pa3HBIX aBTOPOB),
PacKpbITHE COJECP)KaHMs BONPOCA, YCTAHOBIEHHE BHYTPUIIPEIMETHBIX M MEKIPEIMETHBIX CBSI3EH;
3aTpyIHEHUs] TPH BBIABICHUM NPUIMHHO-CIEICTBECHHBIX CBsI3eH M (DOPMYIMPOBKE OCHOBHBIX MOJIOXEHHH, PacCMOTpPEHHUE
PasIMYHBIX TOYEK 3PEHHUS, BBIBOAOB NPH OTBETE Ha BOMPOC (€CIM BOMPOC MPEAIONAraeT, COIOCTABICHHE KOHIETIIHH
(Tmono>xeHnit) pa3HbIX aBTOPOB), OTCYTCTBYIOT NPHMeEpHI (0OHapy)XMBaeT MOHUMAaHHE MaTepHaia, HO HE YMEET J0CTATOYHO
DIyOOKO M JI0Ka3aTelnbHO OOOCHOBAaTh CBOM CYXX/ICHHS WM TIPUBECTH CBOU TPHMEPHI), OTCYTCTBYIOT HPEICTABICHHS O
MEXANCIMIUIMHAPHBIX CBA3SX; HEMOCIIE0BATEILHOCTD MPU M3JIOKEHUN MaTepraa;
B OCHOBHOM OTBETHJI Ha BOIIPOC, JOIYCTHJI HECYIIECTBEHHbIE OIINOKH, C1a00 apryMEeHTHpPOBAJI CBOE PEIICHUE, UCTIONB3YS B
OCHOBHOM TIOHATHS ITPO(QECCUOHATILHON Chephl;
JIOITYCKaIOTCsI OTAENbHBIE CYIIECTBEHHbIE OIIMOKH, HCIIPABIISiIEMbIE C IOMOIIIBIO TIPETIO/IaBaTelsl.
OI11eHKA «HEYIOBICTBOPUTENBHOY BBICTABIACTCS CTYACHTY, €CIIH;
H3TI0KEHHE OTBETA HA YCTHBIN BONIPOC HEMOJIHOE, OeCCUCTEMHOE, MITH OTBET He NMPEJOCTaBIEH;
HeyMeHHE IIPON3BOANTH NMPOCTEHIIINE ONepalliy aHAJIN3a U CHHTE3a; eNaTh 0000IIeHNs, BBIBOJBI IPH OTBETE HA BOIIPOC;
HE OTBETHJI Ha BONIPOC WJIM OTBETHII C TPYOBIMH OLIMOKaMHU;
JIOITYCKaIOTCsI CYIIECTBEHHBIE OIMOKN, HEHCIIPABIIsIEMbIE Ja)Ke C TOMOIIBIO TIPETIOAaBaTes.

2. bank 3a1aHuii AJ1 IPOMEKYTOUHOM aTTeCTAlMU

ITepevyeHb THNOBBIX KOHTPOJIBHBIX BONPOCOB K IK3aMeHY
1. Hcropust pa3BUTHS CEpBUCHOMN JIESATENBHOCTH B JOMHAYCTPHAIBHYIO, HHAYCTPHAIBHYIO U TOCTHHYCTPHUAIBHYTO
ATIOXH.
Cepsuc kak aearenbHOCTh CepBuc Kak moTpedHOCTs CepBHC Kak yciryra
IIpoTtuBOpEUMs CEPBUCHOM EATENBHOCTH
OCHOBHBIE TOHSTHSI CEPBUCHOMN JICATEIBHOCTH: YCIyTa, CEPBHUC
Tunonorus yciyr
XapaKTepUCTUKU yCIyTU
Wndpactpykrypa cdepsl ycayr
Jusepcuduxamnyst yciyr
9. Dramsl 00cTyXKUBaHMSI TIOTpeOUTENEH
10. TlonsTue "KoHTakTHas 30HA".
11. OcobeHHOCTH OCHAILICHUS! KOHTAKTHOM 30HBI TPEATIPUITHH
12. TpeboBanus k npodeccroHaIbHOMY MOBEICHHUIO pa0OTHHKA KOHTAKTHOH 30HBI
13. TpeboBaHus K peyu B JSHCTBUAM OOCITY>KHBAIOIIIETO TIEPCOHATA B KOHTAKTHON 30HE
14. TIpodeccuoHabHOE TIOBEEHIE PAOOTHUKOB KOHTAKTHON 30HBI. COIaIbHAS POJIb.

PN R WD
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15. TIpobGinema KOHGIMKTHBIX CHTyalluid B TIpoIiecce OOMICHMs ¢ TOKymaTesieM. [[puauHbl KOH(IIUKTA.

16. Kumenrs! u ux norpedHocTH. TeHIeHIMH B pa3BUTUH ITOTPEOHOCTEH y KIMEHTOB.

17. Mognenp BEIOOpa ¥ NPUOOPETEHHS YCIIYT ITOTPEOUTENIEM.

18.  Kpurepun, nesxaiye B OCHOBE ITOTPEOUTEIHCKOTO BEIOOpA UCTIONHUTENSI YCIYTH M CAMOM YCITyTH.

19. Ponb conuanbHBIX, ITHHYECKUX, KOHPECCHOHAIBHBIX M KyIbTYpPHBIX (DaKTOPOB B IPOLIECCE OOCITYKIMBAaHHS
noTpeduTesneu.

20. KagecTBo ycIyT 1 Ka9ecTBO 00CIy KMBaHs IOTpeOrTesiell. I1STh TOAX0M0B K ONpeeIeHHI0 KadecTBa yCIyT

21. Kpurepun xauecta ToBapoB U yciyr no J.I'apsuny. 22. TakTuka u cTparerusi KOMMYHHKAIUI C
noTpeduTenaeM

23. Yuer 0COOEHHOCTEHl COLMANIbHBIX, THUYECKHX, KOH(ECCHOHAJIBHBIX M KYIBTYPHBIX (hakTopoB B mpolecce
pa3pabOTKK U pean3aluy yciyr

24.  Monenb pacXOXICHNs KaueCTBa yCIIyT

25.  Mogens noBeneHus norpeduress no Xoykuncy, becry u Konu

26. Y4acTHHMKHM Npolecca KOJUIEKTHBHOW OKYIIKH TOBAapOB U yciIyr. DakTopsl, BAUSIONINE Ha KOJUIEKTHBHBIX
3aKa34MKOB

27. HoBsle BuaBI ycIayr

28. IlporpeccuBHble OpMBI 0OCITYKHBAHHUSI.

29. JXu3HEHHBIH LUK YCIYTH

30. IIpsiMoe M KOCBEHHOE IrOCYJapCTBEHHOE PETYIHPOBAHNE CEPBUCHON AEATEIBHOCTH

Kpurepun u mkajia oueHku

O1eHKa OTIIMYHOY» BBICTABIISCTCS CTYICHTY:
MIPaBMIIBHOCTD U YETKOCTh OTBETA; OTCYTCTBHE OLIMOOK, OTOBOPOK;
MIOJTHOTA OTBETA: 3HAHWE ONPENCNICHUH MNOHATHIH, OCHOBHBIX MOJIOXEHHH, PACCMOTPEHHE DPA3IMYHBIX TOUYEK 3pEHHA (ecin
BOIPOC MPEANOJaraeT, XapaKTepUCTHKA KOHIENIUM (TONOKeHHU) pPa3HBIX aBTOPOB), PACKPBITHE COAEP)KAaHUS BONIpPOCaA,
YCTaHOBJICHHE BHYTPHUIIPEIMETHBIX U MEXKIIPEIMETHBIX CBSI3€H;
COOCTBEHHBIH aHalIM3 M OLEHKa WH3JaraéMoro Mmarepuana (€cid BONPOC MPEANOoJiaraeT, COMOCTaBICHHE KOHIEHIIMH
(TTono)xeHnit) pa3HBIX aBTOPOB), MPUMEPHI, PACKPHITHE BO3MOXKHBIX IPOTHBOPEUHH, TPOOIIEM, NX OLICHKA;
YETKOCTb, II0CJIC/IOBATEIEHOCTh ¥ TPAMOTHOCTD PEUH;
CaMOCTOSATENILHOCTh W TPABWIBHOCTH OTBETA, YBEPEHHOCTb, JIOTHYHOCTb, IIOCIIEIOBATEIbHOCTh M APTyMEHTHPOBAHHOCTD
W3JIOKEHUS CBOETO PELICHUsI, UCIIONb3Yys MOHITHS MPOeCcCHOHaANBHOHM chepsl;
CHUCTEMHOCTh 3HAHUI;
JIOITYCKAIOTCSI €INHUYHBIE HECYIIECTBEHHBIE OIINOKH, CAMOCTOSITEIbHO UCTIPABIIIEMbIE CTYCHTaMH.

O11eHKa «XOPOII0» BHICTABISIETCS CTYACHTY, €CITH:
MIPAaBMIILHOCTD U YETKOCTh OTBETA; OTCYTCTBHE OLIMOOK, OTOBOPOK;
MIOJTHOTA OTBETAa: HEJAOCTATOYHO 3HAHWE OMNPENCNICHWH IOHATHH, OCHOBHBIX IIOJIOXKEHHH, PACCMOTPEHHME DPa3IMYHBIX TOYEK
3peHus (€CIM BOIPOC MPEAIosaraeT, XapakTepUCTHKa KOHLEMIINHA (MOJTOKEHHU) Pa3sHbIX aBTOPOB), PACKPBITHE CONEPKAHUS
BOTIPOCA, yCTAHOBJIEHNE BHYTPUIPEAMETHBIX U MEKIPEAMETHBIX CBA3EH;
COOCTBEHHBIH aHalMM3 M OLEHKa W3JaraéMoro marepuana (€cii BOMNPOC TIPEAINOJIaracT, CONOCTaBIEHHE KOHIIeMINit
(TTono)xeHnit) pasHBIX aBTOPOB), OTCYTCTBYIOT NPHMEpHI (HE JEMOHCTPUPYET CIIOCOOHOCTH K WHTErpaldM TEOPETHUECKHX
3HAHMH M TIPaKTUKH), c1ab0e PacKphITHE BO3MOXKHBIX IPOTUBOPEUNii, MPOOIIEM, X OLICHKa;
JI0CTaTOYHasl Y4ETKOCTh, MIOCNIEA0BAaTEIbHOCTh U TPAMOTHOCTb peul;
CaMOCTOATENIBHOCT M B OCHOBHOM IPaBUJIBHOCTb PELICHUS CUTYallUOHHOTO 3aJaHMs, YBEPEHHOCTb, JIOTUYHOCTb,
MI0CJIEA0BATENHLHOCTD M APIYMEHTHPOBAHHOCTh M3JIOKEHHUS CBOETO PEIICHHMS, HCIIONB3Ys MOHATHS NpodeccroHaibHON cdepsbl;
JIOCTaTOYHOCTH 1 000CHOBAaHHOCTE;
JIOITy CKAIOTCSl OT/IENIbHBIE HECYIIIECTBEHHBIE OIINOKH, NCIPABIIEMbIe CTYJCHTOM TI0CIIE YKa3aHUs MPEnogaBaTess Ha HHX.

Or11eHKa «YIOBIETBOPUTEIBHO» BBICTABISACTCS CTYACHTY, €CIH:
MIPaBUIBHOCTh M OTHOCHUTENIbHAS YETKOCTh OTBETA,;
HE TIOJTHOCTBIO PAcKpHIT OTBET: (pparMeHTapHOE 3HAHWE ONIPEACICHUI IOHATHH, OCHOBHBIX ITOJIOKEHHUH, pacCMOTpEHHE
Pa3NUYHBIX TOYEK 3peHHs (€CIM BOMPOC IPEAIOJIaraeT, XapaKTePHUCTHKAa KOHIEMINH (MOJOKEHHA) pPa3HBIX aBTOPOB),
PacKpbITHE COAEPKaHKS BONPOCA, YCTAHOBIEHNUE BHYTPUIIPEIMETHBIX M MEXKIIPEIMETHBIX CBSI3€H;
3aTpyIHEHUs] TPH BBISIBICHHHM NPUYMHHO-CIEICTBEHHBIX CBsI3ed M (DOPMYIMPOBKE OCHOBHBIX MOJIOXKEHHUH, PaccCMOTpPEHHUE
Pa3NUYHBIX TOYEK 3PEHUS, BBIBOJAOB NPU OTBETE Ha BONPOC (€CIM BONPOC MPEAIONAraeT, COIOCTaBICHHE KOHIETIHN
(mmono)xeHunit) pasHbIX aBTOPOB), OTCYTCTBYIOT NPHMeEpHI (0OHapy)XMBaeT MOHUMaHHE MaTepHana, HO HE YMEeT JI0CTATOYHO
D1yOOKO M JIoKa3aTelnbHO OOOCHOBAaTh CBOW CYXKJICHHS WM INPUBECTH CBOU IPHMEpBI), OTCYTCTBYIOT IPEJICTABICHHS O
MEXKTUCIUIUTMHAPHBIX CBSI35X; HEMOCIEN0BaTeIbHOCTD P U3JI0KEHUU MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIIPOC, JOIyCTHJI HECYIIIECTBEHHBIC OIIHOKHU, C1a00 apryMEHTHPOBAJ CBOE PEIICHUE, UCTIONb3YS B
OCHOBHOM TIOHATHUS MPO(HECCHOHAITBHOM CEpHI;
JOIyCKAIOTCS OTAEIBHBIE CYIIECTBCHHBIE OMNOKH, HCIPABIISIEMbIE C TOMOIIBIO TIPETIOAABATEIS.

O11eHKa «HEYIOBIETBOPUTEILHOY» BBICTABIACTCS CTYACHTY, CCIIH;
N3JIOKCHUE OTBETA HA yCTHBIH BONPOC HEMOJIHOE, OECCUCTEMHOE, MIIH OTBET HE MPEIOCTaBIICH;
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HEYMEHHE TPOU3BOANTE MIPOCTEHININE ONepaIliy aHaINu3a U CHHTEe3a; JefaTh 0000IIeHNs, BEIBOAKI IIPH OTBETE HA BOIIPOC;
HE OTBETHJI HA BOIIPOC HIJIU OTBETUII C TPYyOBIMHU OIIHMOKAMU;
JIOTTYCKAIOTCS CYLIECTBEHHBIEC OMIMOKH, HEUCTIPABIIsIEMbIE JJaKe C TIOMOIIBIO MTPEToAaBaTesl.

8. YYEBHO-METOJAUYECKOE U UH®OPMAIIMOHHOE OBECIHHEYEHUE JUCHHUIIJIMHbI

8.1. OcHoBHas uTEpaTrypa

1. Pe3nuk, I A. CepBucHas gestenbHOCTh : yueOHUMK / [.A. Pesnuk, A.M. Mackaea, }0.C. Tlonomapenko. —
Mockga : THOPA-M, 2021. — 202 c. — (Cpennee npodeccronansHoe odpazosanue). - ISBN 978-5-16-016211-9. - Texer :
anexkTpoHHbIH. - URL: https://znanium.com/catalog/product/1241803

2. Ckobkun, C. C. Crpareruyeckuii MEHEI)KMEHT B HMHAYCTPUU TOCTEIPUHMCTBA M TypU3Ma @ Y4YEOHHK JUIs
cpennero npodeccuoHanbHoro odpazosanus / C. C. CkoOKMH. — 2-e u31., ucnp. u pon. — Mocksa : M3narensctBo FOpaiir,
2023. — 442 c¢. — (IIpodeccuonansuHoe obOpasopanue). — ISBN 978-5-534-10546-9. — Tekct : 3NEKTPOHHBIH //
OopasoBarenbHas miatpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/517932

8.2. lononHUTeE/ILHAS IUTEpPaTypa

1. bepeszosas, JI. I. Ucropus TypusmMa M TOCTCIPUHUMCTBA : YYE€OHHMK JUIs CPEIHEro mpodhecCHOHATBHOTO
obpazosanust / JI. I. bepe3oBas. — Mockga : M3narensctBo Opaiit, 2023. — 477 ¢. — (IIpodeccronanbHoe 00pa3oBaHue).
— ISBN 978-5-534-03693-0. — Tekcr : osnekrponHblii // OOpa3zoBarenbhas miardopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/529237

2. dextspp, I. M. Crannaprusanus, cepTrUKALM U KiaccuDUKaus B TypusMe : yaeOGHoe T0CoOue Tl CPeIHEro
npodeccroHansHoro oopasosanus / I. M. Jlextsapb. — 5-¢ u3n., nepepad. u gon. — Mocksa : M3narensctso HOpaiit, 2023.
— 397 ¢. — (Ilpodeccuonansroe obpaszosanue). — ISBN 978-5-534-15639-3. — Teker : snexTponHsIii / O6pa3oBarenbHas
miaropma Opaiit [caiit]. — URL: https://urait.ru/bcode/518486

3. Jomxenko, I II. Hcropus Typu3Ma M TOCTENPUUMCTBA @ YYEOHHMK JUIS CPEIHEro MNpo(eCCHOHAIBHOTO
obpazosanus / I. I1. Jlomkenko, 0. C. Ilyrpuk, A. 1. UepeBkoBa. — 2-¢ u3., nepepad. u mporn. — Mocksa : M3naTenscTBo
IOpaiit, 2023. — 226 ¢. — (IIpodeccuonansroe odpaszoanue). — ISBN 978-5-534-10974-0. — TekcT : 3JIEKTPOHHBIH //
ObpazoBarenpHas mwiatgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/517170

4. MotpimmHa, M. C. MeHemKMeHT TypHu3Ma : y9eOHHK AJis cpeqHero npodeccnonatpaoro obdpazosarms / M. C.
MortsiinHa, A. C. bonpmakos, B. Y. Muxaiinos ; nog penakuueir M. C. MoTblnHON. — 2-€ U3[., Ucrp. U 10n. — MoOCKBa :
UznarensctBo HOpaiit, 2023. — 282 c¢. — (IIpodeccuonansrnoe obpazoBanue). — ISBN 978-5-534-10777-7. — Tekcer :
ANIeKTpOHHEIH // OOpa3oBaTenbHast mwiatgopma FOpait [caiit]. — URL: https://urait.ru/bcode/517198

5. CkobkuH, C. C. MeHeIKMEHT B Typu3Me @ y4eOHMK ¥ TNPaKTHKYM JUI1 CPeIHEro mnpodeccHoHaIbHOTo
obpazoBanmst / C. C. CkoOkmH. — 2-¢ u3m., uchp. U gon. — Mocksa : UzmaremsctBo [Opaitt, 2023. — 366 c. —
(ITpodeccrnonanproe 00pazoBanme). — [SBN 978-5-534-10542-1. — TekcT : anekTpoHHBIH / OOpa3oBaTenbHas TuIaTGopma
IOpaiir [caiit]. — URL: https://urait.ru/bcode/517930

8.3. IlporpammHoe obecneyeHue
MicrosoftWindows — OmeparnuonHas cucteMa
MicrosoftOffice — OducHoe mnporpaMMHOe obecrieueHne (TEKCTOBBIH pPEOaKTOp, TAONHYHBIN pemaKTop,
peIakTop Mpe3eHTALNH, TOYTOBBII KIUSHT)
8.4. IlpodecconanbHbie 0a3bl JAHHBIX
MexnynapoaHas pedeparuBHas 0a3a xKypHasoB U ctareid WebofScience - http://info.clarivate.com/rcis
8.5. UudopMauMoHHbIE CIPABOYHbIE CHCTEMbI
AHO BO CKCH - 1C: bubnuoreka
CnpasouHo-nipaBoBast cuctema «Koncynsrantllmocy — http://www.consultant.ru/
Iouckoswie cucmemvr https://www.yandex.ru/
8.6. UnTepHeT-pecypcenl
BecnnarHas snexTpoHHas Oubnmoreka onnaiiH «ExanHoe okHO ocTyma kK 00pa3oBaTenbHBIM pecypcamy -
http://www.window.edu.ru
Enunas xomekiust mudpoBbIX 00pazoBaTenbHBIX pecypcoB - http://school-collection.edu.ru/
OnextpoHHast 6nbnuoreka «Bce yueOnukm» - http:// www.vse-ychebniki.ru/
OnexkTpoHHO-Onbmoreynas cucrema «IPRBooks» - http://www.iprbookshop.ru/
Hayunas anexrponnas 6ubnuoreka - http://www.elibrary.ru/
[Topran OTKpHITHIX JaHHBIX — https://data.gov.ru/
Hayunas anexrponHnast 6ubnuoreka «Kubepnennnkay - http://cyberleninka.ru/

8.7. MeToanueckue yKa3aHUs 0 OCBOECHHIO THCHMITIUHBI

Marepuaibsl yIeOHO-METOIIYECKOTO 00ECIIEUeHHsI CaMOCTOATENIFHOW PaOOTHI TIPHBEICHBI B METOAWYECKUX YKa3aHMAX K
CaMOCTOSTEIBbHOM paboTe CTY/ICHTOB.

Cucrema 3HaHHHM 1O AWCHUIUINHE (GOPMHUPYETCS B XOAE AYOUTOPHBIX M BHEAYAWTOPHBIX (CaMOCTOSITEIHHBIX)
3aHATHH. VConb3ys JeKUMOHHBIH MaTepuall, Y49eOHWKH WM ydeOHbIe MOCOOWS, JOTIOMHUTEIBHYIO JITeparypy, MpPOSBILL
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TBOPUYECKHUI TOIXOMA, OOYYArOMIMICS TOTOBHUTCS K MPAKTHYECKAM 3aHSATHSAM, PAacCMarpyBas HMX Kak IIOINIOJHEHHE, YIIyOJeHWe,
CHCTEMAaTU3aLNIO0 CBOMX TEOPEeTHYeCKHX 3HaHUH. Crienndukoii 3a04HOM HopMBbI 00yUeHUS SBISIETCS TPeoIaiaroiee KOIMYeCTBO
YacoOB CaMOCTOSITENIBHOI pabOThI IO CPABHEHUIO C ayAMTOPHBIMHU 3aHATUSIMU. P TeM yueOHOro Kypca MOJTHOCTBIO IEPEHOCHTCS Ha
CaMOCTOATENBHOE H3yUCHHUE.

OOy4Jaronuiicst TOJDKeH NMPUHTH B BBICHIYIO HIKOJAY C TOJHBIM ITIOHMMAaHHEM TOTO, YTO CaMOCTOSITEIBHOE OBJIaJCHHE
3HAHUSIMU SIBIISIETCS TVIABHBIM, OIPEACIISIONMM. BhIcIiast 11Kkona Juib Co3aeT It 3TOr0 HEOOXOIMMBIE YCIIOBHSL.

CamocrosiTenbHass paboTa CTyIeHTa HAaYMHAETCS C BHUMATEJbHOTO O3HAKOMIJICHWSI MM C IPOTrpaMMO y4eOHOro Kypca.
V3yueHne Kaxaol TeMbI cieyeT HauuHaTh ¢ BHUMATEIFHOTO 03HAKOMJIEHHS ¢ HabopoM BorpocoB. OHM OPUEHTUPYIOT CTY/ICHTA,
MOKa3bIBAIOT, YTO OH JIOJDKEH 3HATh IO JIAaHHOHW TeMe. Bompochl TeMbl Kak Obl HAaKJIaAbIBAIOTCS Ha COOTBETCTBYIOIIYIO IVIABY
n30paHHOTO yueOHNKA WK y4eOHOTO ocoOHs. B uTore MOMMKHO OBITH SICHBIM, KaKHe BOTIPOCH TEMBI IIPOTPaMMEBI yaeOHOTO Kypca
1 ¢ KaKoi TTyOMHOM PacKpBITHI B JAHHOM y4eOHOM MaTepHalie, a Kakiue BOOOIIIE OITyIIICHEL.

JIroOo¥i HayyHBIN MpenMeT, TakXKe Kak W JaHHas AUCHUIUINHA, NMEET CBOH KaTerOopHabHO-TOHATHITHBIN ammapar.
Hayunsle moHATHS - 3TO Ta 6a3a, HA KOTOPOH «CTOUT» Kakaas Hayka. [IOHATHS - y37I0BBIe, OMOPHBIE ITYHKTH KaK HAYYHOTO,
TaK ¥ y4eOHOTO MO3HAHUS, JIOTHIECKHE CTYICHH JBIKEHUS B yueOe OT MPOCTOTO K CIIOKHOMY, OT SBJICHHS K CyITHOCTH. be3
SICHOTO TIOHUMAaHUS TOHATHH ydeOa KpaliHe 3aTpyoHsSCTCS, a COoIep’KaHHe MPUOOPETCHHBIX 3HAHUH CTAHOBHUTCS TYCKIIBIM,
pacIuUIbIBYaThIM, HAIOMUHAs HEJIOCTPOCHHOE 3/1aHME WJIM ele TOTro XyXe: 37aHue 0e3 ¢yHaamenrta. [loHsrue B y3Kom
MOHMMAaHUU — 3TO OmpezeicHue (ACPUHUIKA) TOr0 WIM HHOTO (akTa, SABICHHSA, HpeaMeTa. Takue OIpeAcICHHUs
COCTaBIISIIOT KaTerOopHaJbHO-MOHATUHHBIN annapar. OHH, KaKk IPaBUiIO0, KPaTKH 110 COAEPKAHUIO, CXBAaTBHIBAIOT CYTh Jeja.

[ToHATHA B LIMPOKOM CMBICIIE €CTh 0000IIeHHass KOHIIETITyalbHasi XapaKTepUCTHKa ONpeAeTIeHHOro sBieHus. Koraa
B 3aroJIOBOK TEMbl BHOCHTCA CJIIOBO «(IIOHATHUC), TO 3TO HepBLIﬁ MMpU3HaK TOro, 4To B JaHHOM CcCliyda€ p€ub HIACT HE O
JaeGuHUIMN (ONpEeIeIeHN ), a O CKaToi, 0000IIEeHHON KOHIENTYaIbHOM XapaKTepUCTHKE H3y4aeMOro SIBJICHUS.

Henwumiae uMeTh B BUAY U TO, YTO KaXIBIA y9eOHUK WITH y4eOHOE IMOCOOHe UMEET CBOIO JIOTHKY TOCTPOSHHS, KOTopas,
€CTECTBEHHO, HE COBIAIACT C JIOTUKOH manHO# [Iporpammer yaebHOTO Kypca. OQHH aBTOPHI OoJiee MIHPOKO, a ApyrHe Oolee
Y3KO pacCMaTpUBAIOT Ty WK UHYIO ipoOineMy. OIHU BBIACTSIOT €€ B OTACIBHYIO IIaBY, a JPYTHE, BKIIFOYAIOT B COCTAB TJIABHL
VYueOHuK wiu yaeOHoe TocoOure IenecooOpa3Ho M3ydars MOCIe0BaTeNIFHO, TIIAaBy 3a INaBOM, Kak ATO CACTaHO B HUX. [Ipu
9TOM, OoOpamasce kK IIporpamme yd4eOHOTO Kypca, CIEAyeT MOCTOSHHO OTMEYaTh, KaKHe ¢ BOIMPOCH! (IIyCTh B WHOU JIO-
THYECKOH TOCIEeIOBaTeIFHOCTH) PACCMOTPEHB B JaHHOW TNaBe y4eOHHKA, y4eOHOTO IMOCOOMs, a Kakue OmyIIeHEHL. [lo
3aBepIlCHIK PA0OTHI Hall yueOHUKOM Y Bac 1o/mkHa OBITh ICHOCTh B TOM, KaKHE TEMbI, BOPOCHI [IporpaMmsbl yueOHOTO Kypca
Brl YKE U3YyUUJIH, a KAKUEC MPECACTOUT U3YUYUTH IO APYT'UM UCTOUYHUKAM.

Memoouueckue ykazanus no 6e0eHu0 KOHCREeKmMo8 J1eKyuli u pabome ¢ HUMU

KoHcTekT- 3T0 KpaTKoe MOCIe0BaTeNbHOE H3TI0KEHHE COIEP)KaHUsI CTaThH, KHUTH, JIEKIMH. ET0 OCHOBY COCTaBIISIOT IJIaH
TC3UCHI, BBIIIUCKH, LUTAThI. KOHCHEKT, B OTVIMYUE OT TE3MCOB BOCHPOU3BOJAAT HE TOJIBKO MBIC/IIM OpUTHHAJIa, HO U CBA3b MEKIY
HUMH. B KoHCIIEKTE OTPaXa€TCs HE TOJILKO TO, O YEM I'OBOPUTCH B pa60Te, HO 1 YTO YTBEPKAACTCA, U KaK JOKA3bIBACTCH.

KOHCHCKTI/IpOBaHI/Ie JICKIIUU — BaXXHBIM IIar B 3allOMHMHAHHUU marepuaia, Mmod3TOMY KOHCIICKT J'IeKL[I/Iﬁ HeO6XOI[I/IMO
HMETh KaXKIOMY CTYAEHTY. 3aaada oOydaromerocs Ha JIEKIUH — OJHOBPEMEHHO CIyIIaTh NPETojaBareis, aHAIN3UpOBaTh U
KOHCIICKTHPOBaTh WH(POPMALHIO. [IpH 3TOM KaK CBHIACTEIHCTBYET MPAKTHKA, HE HY)KHO CTPEMUTHCS BECTH JTOCIOBHYIO 3aIIHCh.
Takum 00pa3oM, JEKIUIO IMPEroAaBaTelli MOXXHO KOHCICKTHPOBATh, NPH 3TOM Ba)KHO HE TONBKO BHHMATEIBHO CITyIIAThH
JIEKTOpa, HO W BBIICIATH HamOollee BaXKHYI HWH()OPMAIMIO W COKPANICHHO 3alHCHIBaTh ee. [Ipu 3TOM OJHO M TO XKe
colepkaHue (UKCHPYETCS B CO3HAHHWM YETHIpE pas3a: BO-TIEPBBIX, IPH CaMOM CIYIIaHWH, BO-BTOPBIX, KOTNA BEIIEISACTCS
IJIaBHASI MBICNIb; B-TPETHHX, KOT/Ia TOABICKHBAETCs 0000maromas ¢ppasa, ¥, HaKOHeIl, Ipu 3amucu. Matepuan 3alOMHHACTCS
OoIree MOITHO, TOYHO U MPOYHO.

XOpOH_II/Iﬁ KOHCHIEKT — 3aJIor YCTKUX OTBC€TOB Ha 3aHATUAX, XOPOHICTO BBIIIOTHEHUA YCTHBIX OIIPOCOB,
CaMOCTOATEIIbHBIX W KOHTPOJBbHBIX pa60T. 3HAYNMOCTD KOHCIICKTUPOBAaHUA Ha JICKIIMOHHBIX 3aHATHUAX HECOMHCHHA.
[IpoBepeHo, uTo cocTapneHne 3()h(HEeKTUBHOTO KOHCIEKTA JIEKIIUH MOXET COKPAaTUTh B YETHIPE pa3za BpeMs, HeOOXOANMOe IS
MOJTHOTO BOCCTAHOBIIEHUS HYXHOW uWH(popManuu. JIas HDKOHOMHM BpEMEHH, TMepea KKIOW JeKIueHd HeoOXoauMo
BHUMATECJIBHO IIPOYUTATh MaTCpHall npeﬂbmymef/'l JICKIIUM, BHECCTHU UCIIPABJICHUA, BBIACINUTH Ba’XHBIC aCIICKTBI U3y4acMOTI'o
Marepuaia

KoHcIiexT 1moMoraeT He TOJIbKO Jy41a€ yCBanMBaTh Mar€purall Ha JICKIIWNU, OH OKa3bIBACTCA HE3aMCHHUM IIPH IMOATOTOBKE
sk3ameHy. CreoBaTeslbHO, CTYACHTY B JaJbHEHIIEM BaXXHO yMETh O(QOPMHUTH KOHCHEKT TaK, YTOOBI Ba)KHbIE MOMEHTHI
KyJ'lBTypOHOFPI'—IeCKOﬁ nacu ObLIH BBIICJICHBI Fpaq)l/lquKI/I, a TJIAaBHYIO I/IHq)OpMaLH/II-O CICOYET BBIACIATH B CAMOCTOATCIIBHBIC
abzanpl, Gukcupys ee Oosee KpynmHbIMH OyKBaMM WJIM LBETHBIMH MapkepamH. KOHCHEKT HODKEH MMETh IOJIsl Ul 3aMETOK.
DT0 MOTYT OBITh OHOMUOTpadUIECKHIE CCHUIKH U, HAKOHEI, COOCTBCHHBIC KOMMECHTAPHU.

[MpopaboTka JICKIMOHHOTO Kypca SIBISIETCS OAHOM W3 Ba)KHBIX aKTHBHBIX (OPM CaMOCTOSATENbHOHW paloThl. Jlekims
IpernojaBaTens MpeACTaBIAeT U0 €r0 MHAUBUIYaIbHOTO TBOpYecTBa. OH UMTaeT CBOI aBTOPCKHUH Kypc CO CBOEH JIOTUKON U CO
CBOUMH TEOPETUUECKHMMU M METOAMYECKHMHU MOAXOAAMHU. OTO JAeNaeT JICKIUMOHHBIM Kypc KOHKPETHOTO IpernojaBaTens
WHTEPECHBIM HMHIMBHUyaJbHO-IMYHOCTHBIM cOObITHEM. KpoMe TOro, B CBOMX JIEKLMSX IPEIOAABATENb CTPEMHTCS IMPEOIOJIETh
MHOTHE HEIOCTATKH, TPHCYIIHE OIyOIMKOBAaHHBIM y4eOHHKaM, YIeOHBIM ITOCOOMSIM, JISKIIMOHHBIM KypcaM. B Jiekmmsax Haxomsar
OCBEIICHHE CIIOKHBIE BONPockl DeeparbHOro 06pa30BaTeIbHOTO CTaHIAPTa, KOTOPHIE BEI3BIBAIOT 3aTPYJHEHHS Y CTYICHTOB.

CeTka YacoB, OTBEACHHAS IJIS JIEKIIIOHHOTO Kypca, HE MO3BOJIIET PEaln30BaTh B JICKIUSAX Bcel ydeOHOI mporpamMMBL
Hcxomnst u3 3TOT0, KX JISKTOP CO3IAET CBOIO TEMATHKY JIEKIHH, KOTOPYIO B YCTHOW WJIM TIMCbMEHHOH (popMe MpeacTaBiseT
CTyAEHTaM TIPH MEPBOI BcTpede. B co3maHMy cBOEro aBTOPCKOTO JIEKIIMOHHOTO Kypca IPEenogaBaTelb PyKOBOACTBYETCS IBYyMS
JIokyMeHTamMu — DenepanbHbIM TOCYIAPCTBEHHBIM 00pa30BaTeNbHBIM CTaHAAPTOM M Y4eOHO# mporpammoil. Kadenpa e
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JIOITyCKAaeT CTaHAAPTU3ALMH JISKIIMOHHBIX KypcoB. IMEHHO MO3TOMY B y4€OHO-METOAMYECKOM MOCOOUH OTCYTCTBYET MOAPOOHBIH
IUIaH JICKIIMOHHOTO Kypca, a JiaHa JIMIIb €ro TeMaTHKa, HOCSIIAs IS JISKTOPOB PEKOMEHIATENBHBIN XapaKTep.

AJITOPUTM COCTABIICHUS KOHCIICKTA!

- OnpezenuTe 1eb COCTaBICHUS KOHCIIEKTa.

- UuTas u3yyaeMblii MaTepHal, MOAPA3NCIIATE €ro Ha OCHOBHBIC CMBICIIOBBIC YACTH, BBIICISIITE ITIABHBIC MBICIH, BBIBOJIBI.

- Ecnu cocrapisieTcst IaH-KOHCTIEKT, C(OPMYITUPYITE €ro MyHKThl M ONPEIEINTE, YTO MIMEHHO CJICAYET BKIIOUHMTH B ILIaH-
KOHCIEKT JJIs1 PACKPBITHS KOKIOTO U3 HUX.

- Haubornee cyliecTBEHHBIE MONIOKEHHS M3y4aeMOT0 MaTepuaia (Te3UChl) MOCIeOBATEIbHO M KPATKO U3JIaraiiTe CBOMMHU
CJIOBaMH WITH TIPUBOJIUTE B BHJIE LIMTAT.

- B KOHCIEKT BKJIFOHAIOTCSI HE TOJILKO OCHOBHBIE TIOJIOXKEHHS, HO 1 00OCHOBBIBAIOIIHE MX BBIBOJIbI, KOHKPETHBIC (haKThI 1
npuMeps! (6e3 moapoOHOTO OITHCaHUS).

- CocTaBisisl KOHCIIEKT, MOXXHO OT/EJIbHBIE CJIOBA W IIEJIbIE INPEIOKEHUS NMUCATh COKPAILEHHO, BBIUCHIBATE TOJIBKO
KJIIOUEBBIE CJIOBA, BMECTO IIUTHPOBAHMUS JIEJIaTh JIMIIL CCHUIKM Ha CTPAHHUIBI KOHCIEKTUPYeMOW paloThl, IPUMEHSTh YCIOBHBIC
0003HaYeHUsL.

UroObl (hopMa KOHCIICKTa Kak MOXKHO 00Jiee HarLSITHO OTparkajia ero COep KaHKe, pacrojaraiTe ao3ans! "cTyrneHbkamMu"
MONOOHO ITyHKTaM M TOMAIYHKTaM IUIaHa, NPUMEHSHTEe pa3HooOpa3Hble CIIOCOObI MOMUEPKUBAHUS, MCIONB3YHTE KapaHAalld M
PYYKH pa3HOTO I[BETA.

- Ucnonb3yiite pedeparuBHbIii criocod n3noxkenus (Hampumep:"ABTop cumraer...", "packpbiBacet...").

- CoOcTBEHHBIE KOMMEHTAPUH, BOIIPOCHI, Pa3yMbsl pacrionaraite Ha MoJisix.

Memoouueckue ykazanus no no020moeKe K 3aHAmusimM CEMUHAPCKO20 MUuna

CeMHHApCKUE 3aHSATHS SIBISIOTCS OJHUM W3 OCHOBHBIX 3BEHBEB IMpoIecca M3YYCHHUs AUCHMIUIMHBL Llenp 3aHATHit
3aKJIIOYAeTC B YSCHEHHMHM ¥ YCBOCHHHM CTYACHTAMH BAXKHEHIINX MPABOBBIX KATErOPHHA M MOHSITHUH, BhIPAOOTAHHBIX
IOPHUCTIPYJICHIIEH W WMEIOMIMX NPHHIMIINAIBLHOE METOMOJOIMYeCKOe W MPAKTUYECKOe 3HAYCHUE UL BCEro KOMILIEKCa
NIPaBOBBIX HAYK.

B xome cemuHapoB oOywaromuiicst 3akperuisieT W yrDIyOnseT 3HaHHs, MOJXyYeHHbIE Ha JIEKOMIX M B XOje
CaMOCTOSTENLHO MOrOTOBKH, MPUOOpPETaeT HABBIKM HAyYHOT'O MBILUICHHUS, 00pabOTKH 00LIel U CrieUaibHON HH(pOPMaIUU
0 IpaBe, yMEHHUE MOCIIEJOBATENILHO, YETKO M apI'yMEHTUPOBAHO U3JIaraTb CBOM MBICIIH, OTCTanBaTh COOCTBEHHbIE O3UIIHH.

[InaHpl ceMHHAPCKUX 3aHATHH, UX TEMaTHKa, PEKOMEHyeMas JIUTeparypa, [eib U 3a/ladd ee U3y4YeHUsl COOOIIaTCs
npenoaaBaTejieM Ha BBOJAHBIX 3aHATUAX WM B METOAUYCCKUX YKa3aHUAX I10 I[aHHOﬁ JUCHUIIIINHE.

[Ipexae yeM NPHUCTYNHUTh K W3YYEHHIO TEMbl, HEOOXOIUMO HPOCMOTPETh OCHOBHBIE BOIPOCHI IIaHA CEMHHApa.
Haunnas MOATOTOBKY K CEMHUHAPCKOMY 3aHATHUIO, CTYICHTaAM HCO6XOI[I/IMO, MPEKAC BCETO, MOCMOTPETH KOHCIICKTHI HeKI.[Hi/’I,
paselnbl Y4eOHHUKOB U yUeOHBIX MOCOOHH, YTOOBI MOMYyYUTh 00Ilee MPEICTABICHHE O MECTE U 3HAYCHUH TEMbl B U3y4aeMOM
Kypce. 3areM cieayeT mopaborath C JIOMOJHUTEIbHOM IJMTEpaTypoi, cJenaTh KOHCIEKThl CEMHHAPCKUX 3aHSITHH 110
PEKOMEH/IOBAaHHBIM HCTOYHHKAM.

KoHCriekThl CeMUHAPCKUX 3aHSITUH MMEIOT MEePBOCTENEHHOE 3HAYCHUE JUI CAMOCTOSATEIBHON PaboThl 00yYAaIOIIUXCS.
OHHU TIOMOTAIOT IMOHATH MOCTPOCHUE HM3yYaeMOW KHUTH, BBIICIUTH OCHOBHBIC MOJIOXKEHUS, MPOCIEIUTh UX JIOTUKY U TeM
CaMbIM [IPOHUKHYTH B TBOPYECKYIO JIAOOPATOPHIO aBTOPA.

Benenre KOHCIIEKTa CIIOCOOCTBYET MPEBPAIICHHIO YTCHUSI B aKTHBHBIN MPOIIECC, MOOUITU3YET, HAPSY CO 3PUTENLHOM,
U MOTOpHYI0 mnamsth. ClefyeT MOMHHThH: y OOYYaloIIerocs, CHUCTEMATHYECKH BEAYyIIEro KOHCIEKTBI, CO3IAeTCsl CBOM
MHAUBUIYAIbHBINA (HOH[] TOACOOHBIX MAaTEPUAIIOB [ISE OBICTPOTO MOBTOPSHHUS MPOYUTAHHOTO, JJISI MOOMIM3AaIMH HAKOTLICHHBIX
3HaHUM.

[Ipy KOHCIIEKTHPOBAaHMM MOXKHO HCIIONB30BATh CieAyiomme (opMel 3amucu: IuiaH (IPOCTOM W pa3BEpHYTHIN),
BBIITUCKH, TC3UCHI.

HpI/I BBCICHHNHM KOHCIICKTAa BAXXHO pa3sBUBATb YMEHHUE COMOCTABIATHL HCTOYHUKHU, ITPOJTYMbBIBATH I/I3y‘laeMBH\/’I Mmarepual, a
TAKXKE COCTABJIATH KOHCIEKT C YYETOM CBOETO 6y)1yu1ero YCTHOTO BBICTYIIJICHUA.

Ha CEMHUHApEe Ka)K}IBIﬁ €T0 YYaCTHUK OOJIKCH 6I)ITB TOTOBBIM K BBICTYIUICHUIO IO BCEM ITIOCTABJICHHBIM B IUIAHE
BompocaMm, MPOABJIATE MAaKCUMAJIbHYK0 aKTHBHOCTH NIPHU WX PaCCMOTPCHUU. BBICTyl'IJ'leHI/Ie JOJIDKHO CTPOUTHCA CBO60}1H0,
yOennuTensHO U apryMeHTHpoBaHo. [IpernogaBarens ciequT, YToObl BEICTYIUIEHHE HE CBOIMIIOCH K PETIPOAYKTHBHOMY YPOBHIO
(IpocTOMy BOCHPOM3BEICHHIO TEKCTa), HE JIOMYCKAeTCsl M IPOCTOe YTeHHE KOHCIEeKTa, TeM Ooiee ydueOHuka. Heobxommmo,
9TOOBI BBICTYIAIOMIAN MPOSBISI COOCTBEHHOE OTHOIICHHUE K TOMY, O YeM OH TOBOPHT, BBICKA3bIBaJl CBOC JIMYHOC MHCHHE,
[MOHUMaHKUEe, OOOCHOBBIBAI €r0 M MOT CJeNIaTh NPaBHJIBHBIC BBIBOIBI M3 CKa3aHHOTO. IIpW 3TOM 0Oydaromuiics MOXeT
oOpamarecsi K 3aluCsSIM KOHCIIEKTa W JICKIIMHA, HEMOCPEICTBCHHO K IEPBOMCTOYHHKAM, HCIIOJIB30BaTh 3HAHHWE YYCOHOU H
JIOTIOJTHUTEIEHOM JTUTEPaTyphl, (DaKThl M HAOIFOACHUS COBPEMEHHOH JKU3HU U T. JI.

Bokpyr Takoro BBHICTYIDICHHS MOTYT PasroOpeThCs CIOPHI, AMCKYCCHUU, K YYAaCTHIO B KOTOPBIX JOJDKCH CTPEMHUTHCS
kaxplit. [Ipenonasaresb, B CBOIO ouepelib, OyIeT BHUMATENILHO U KPUTHUECKH CIIYIIATh, TOJMEYaTh 0COOCHHOE B CYIKACHHSX
00y4aroIuxcs, yJIaBIuBaTh HEJOCTATKU U OIIMOKH, KOPPEKTUPOBATh MX 3HAHUS, M, B CIydae HEOOXOAMMOCTH Pa3pelIuTh
CHOPHYIO CHTYAIIHUIO.

CemuHap sABISIETCS BaKHEHIIeW GopMoii yCBOSHUS 3HAHUH.

BraneHue NOHATHMHBIM anmaparoM — HEOOXOIMMOE YCIOBHE YCBOGHHS IIpeaMmera. B yCBOGHHMH HX BechbMa
3¢ }eKTHBHO MPOBEJCHNE MUCbMEHHBIX U YCTHBIX MOHSITUHHBIX KOHTPOJBHBIX PA0OT, TEPMUHOIOTHYECKUX TUKTAHTOB, TECTOB.
Kpome Toro, HCIONIB3YIOTCS Pa3IMYHbIe BUIbI YCTHOTO OIPOCA: IKCIPECC-0MPOC, OIPOC-UHBEPCHSI.
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Dxenpecc-onpoc — 3TO TIPEIUIOKCHHE PACKPBITh Ha3BaHHBIC NOHATHA. Onpoc-ungepcus, B OTINYUE OT 3aJaHUL
MOSICHUTh 3HAa4YE€HHE TEPMHHA, MPEIJIOKEHHE IOCTaBUTh BOMPOCHL. Takoil mpuem crocoOCTByeT HE MPOCTO «y3HaBaHHIOY
TEPMHUHA, HO U BBOJMT €0 B aKTHBHBIH CIIOBaph CTYACHTA.

CeMuHapCKUE 3aHATHS MO MPEAJIOKECHUIO TIPETOAABATENsl MOTYT OBITh MPOBE/IEHBI B BHE CBOOOJAHOW AMCKYCCHH MO
CyIIECTBY 00CYy>K/I1aeMoil TeMbl, B (popMe BBICTYIUICHHH C 3apaHee MOATrOTOBJICHHBIMHU JO0KIaAaMH (3cce) M0 PEKOMEHTyeMbIM
BOIPOCAM M WX MOCICAYIOIIEro OOCYXIcHHs. B Xoie 3aHATHH CTYJAEHTHI MOTYT BBINOJHATH NMHCHMCHHBIC 3aaHHS II0
BOIPOCaM TEMBI, OTBEUaThb HA KOHTPOJBHBIC TECTHl. TakKe TMPAKTUKYETCS MPOBEICHHE CEMUHAPCKUX 3aHATUH B
KOMITBIOTEPHOM KJIacCe B MHTEPAKTUBHOI (hopMe (00ydaromue urpbl, TECTUPOBAHHE).

[ToaroroBka K CEMHMHApCKMM 3aHSATHAM IPOXOISAT B HECKOJIBKO JTAallOB: BO-IIEPBBIX, HEOOXOJMMO BHHMMATEIILHO
H3YYUTH BOTIPOCH U JIUTEPATypPy, PEKOMEHIOBAHHYIO /IS aHAJIN3a; BO-BTOPHIX, CIEAYET MPOM3BECTH ITOMCK JOMOTHUTEIEHON
WHPOPMAIIMN U3 M3BECTHBIX HMCTOYHHKOB (9TO MOTYT OBITH JIEKTPOHHBIE PECypCHI; IOMAITHHWE M BY30BCKHE OMOIMOTEKH;
KaOMHEeT Komu(pHUKAINA U T.A.). B-TpeThHX, CTYICHT MOXKXET TOTOBUTHCS K CEMHUHAPY KaK CaMOCTOSATENFHO, TaK U MPH YIaCTHH
TIperoJaBaTelisi, y KOTOPOTO MOXKHO MPOKOHCYIBTHPOBATECS MO BOIPOCAM CEMHHAPCKOTO 3aHATHA. B-4eTBepTHIX, HOATOTOBKA
K CeMHWHAapy MOXeT OBITh KaK HWHAMBHIYAIbHOW, TaK W KOJUIEKTHBHOH (COBMECTHOE OOCYKICHHE BOIIPOCOB CEMHHApa,
pelieHne Ka3ycoB, 3a/ad). B-TATHIX, MOATOTOBKY K CEMHWHApy MOXKHO IPOBOIUTH (JKeNaTebHO) B MHUCHMEHHOM BHJIE,
COCTaBJIASA KOHCIEKT JMUTECPATYPhl IO TEME WJIM KOHCIEKT OTBETAa Ha BOHNPOCHI CEMUHAapa. B-IlIeCTI)IX, Ipyu MOATOTOBKEC K
CEMUHApy HCOGXOZ[I/IMO MMPOBOAUTL PEIICTULINU, €CJIN 3TO CBA3aHa C ACJIOBBIMU UI'PaMU, POJICBBIMU UT'paMU. B-Ce}lLMbIX, npu
MO/ATOTOBKE K NPAKTUYECKOMY 3aHATHIO CTYEHTY HEOOXOIUMO 0c000e BHUMAaHUE OOpaTHTh Ha COCTOSIHUE 3aKOHOAaTeIbCTRA,
KOTOPO€ OYCHb AMHAMHWYHO U MOXKET U3MCHUTHLCA HAKAHYHC 3aHATUA. B-BOCLMLIX, CTYACHT HOJIPKCH O6paTI/ITb BHUMAaHHEC Ha
CTCIICHb Hay‘lHOﬁ pa3pa6OTaHHOCTI/I TEMbl B CMCKHBIX AUCHUIIIIMHAX!: (bI/IJ'IOCO(l)I/II/I, IMMOJIUTOJIOTUH, COLMOJIOTHUHU, UCTOPUH,
KYJIBTYPOJIOTH U IPYTHUX.

Memoouueckue ykazanus no u3y4enuio cneyuaibHou Memoouyeckoll 1umepantypbsl

3T0T BUA paboTHI SABISETCS OJHMM M3 OCHOBHBIX B CAMOCTOSTENHHOM paboTe M TpeOyeT CHCTeMaTHueCKUX YCHIMH U
OpPTaHW30BAHHOCTH CTYACHTA Ha MPOTHKCHUN BCETO OOYICHUS.

Wzyuenne nutepaTypsl HY)KHO HAuyMHATH C IPEABAPUTEIBHOTO OOMIETO O3HAKOMIICHHS C paboToit (MoHOTpadwms,
y4eOHHK, y4eOHOe mocobme W T.OI.). 3aTeM cieoyeT O3HAKOMHUTHCS C OTVIABICHHEM W CTPYKTYPOH pabOTHI, YTO ITOMOXKET
OIICHUTHh OOIIWIT 3aMBICEN aBTOpa, M30PAHHYIO MM IOCICAOBATCIBHOCTh aHAJH3a TeX WIN MHBIX BOMpPOcOoB. Kak mpaBwiio, B
KaXI0i HaydyHOH paboTe MMEIOTCS MPEAHCIOBUE MM BBEACHUE KOTOPHIE CIEQyeT U3yYUTh B IEPBYIO odepenb. HammucaHHbIe
aBTOPOM WJIH PEIEH3EHTOM, OHH, KaK IIPABHIIO, JAFOT MPEICTABICHHUE O IIeH, UCTOYHUKAX W JHTEpaType, UCTIOIE30BAHHOM
aBTOPOM, €0 METOJOIOTHIECKUX MOAX0IaX, UCCIEI0BATEILCKUX METOIaxX U T.1.

He Menee Ba)XKHO O3HAKOMHTBLCS C Hay4YHBIM armaparoM aBTopa: MPOCMOTPETH CCBUIKKM HAa WUCTOYHUKU, MPUMEHAHUA,
MPHAJIOKEHHUS.

Crnenyromuii 3Tan - BHUMAaTelIbHOE UTE€HHE PAaOOTHI C Hauaja J0 KOHIA, MPU OOJBIIOM O0BEME - MO YacTAM WU
paszmenaM. Uutarh ciemyer, TIIATEeIbHO O0IyMbIBas COAepIKaHUe, He MPOIyCKas KaKyIHUecs] HEMHTEPECHBIMH HITH CIIOXKHBIMH
(bpaFMEHTI)I TCKCTA, JIO6I/IBa$[CI) IMOHUMAaHWA NPOYUTBIBAEMOI'0 Marepuala. OOBIYHO IVIaBHAs MBICIL OOOCHOBBLIBAETCS paaoM
JA0Ka3aTCJIbCTB, NPUBOAAIIUX K ONMPEACIICHHBIM BBIBOJaM, YCBOUTH KOTOPBIC MOXHO TOJIBKO IIPU O3HAKOMJICHUU CO BCEH €ro
apryMeHTanuei, METOIUKON U pacCyKICHUSIMHU.

IIpu 3TOM HY)HO 0043aTENBFHO BBIIEIATH U3 IPOYUTAHHOTO CaMO€ Ba)KHOE U CYIIECTBEHHOE.

B cinyyae He0OXOAUMOCTH, MOXHO O(QOPMIISITH 3aITUCH M3y4aeMOIr0 TEKCTa B BUJC IJIAHA, BBIMMUCOK U IIUTAT, TE3UCOB H
KOHCIIEKTA.

Memoouueckue ykazanus no no020mosKe K Npakmuyeckum 3aHAmusaM

HGHBIO MPAKTUYECCKUX 3aHATHI  SBJIIETCS ymy6neHI/Ie N 3aKpCIVICHUEC TEOPETHUCCKUX 3HaHPIﬁ, TMMOJTYYCHHBIX
oOyJaromuMucs Ha JIEKIUSAX W B TIPOIECCe CaMOCTOSTEIBHOTO H3yYeHHUs y4eOHOrO MaTepuania, a, CIIeA0BaTeIbHO,
(hopMupOBaHUE Y HUX OTMPEIEIICHHBIX YMEHHUI U HABBIKOB.

B xome MONroTOBKM K MPaKTUYECKOMY 3aHATHIO HEOOXOIMMO IPOYHTATh KOHCICKT JICKIUH, U3yYUTh OCHOBHYIO
JUTEPaTypy, O3HAKOMHTHCS C JOTOJHUTECIBHON IJUTEPAaTypOd, BBINIONHUTH BBIJAHHBIC MPENOAaBaTeNIeM IPAKTHICCKUE
3amanus. [Ipu 3TOM ydecTh peKOMEHIAINH MIPEoaBaTels U TpeOoBaHUs IPOorpaMMEL. JlopabaTsiBaTh CBOI KOHCIICKT JICKITUH,
Jiefiasi B HEM COOTBETCTBYIOIIME 3allUCH M3 JIUTeparypbl. JKenaTeabHO MNpPU IMOArOTOBKE K IPAaKTHYECKHM 3aHATHSIM MO
JAUCHUIIIMHE OTHOBPEMEHHO UCIIOJIB30BaATh HECKOJIBKO HCTOYHUKOB, PACKPBIBAIOIINX 3a/JaHHBIC BOIIPOCHI.

Pabora Hag nmuTepaTypoid, COCTOMT W3 TPEX STANOB — YTECHUS pabOThl, €€ KOHCIEKTUPOBAHWS, 3aKIIOYUTEIHHOTO
00001meHus1 cyTH n3ydaeMoil paboThl. [Ipexae, ueM OpaTbes 3a KOHCIEKTHPOBAHHE, CKaXeM, CTaTbd, cIeayeT €€ XOTs Obl
OTHAXbI NIPOYUTATDH, 4TOOBI COCTAaBHUTh O HEH MPEABAPUTECIIBHOC MHCHHUEC, MOCTAparbCsa BBIACIUTE OCHOBHYIO MBICIIL HIIN
HECKOJIBKO 0a30BBIX TOYEK, ONMMPASCh Ha KOTOPBIE MOKHO OyneT B JanpHeimem paborats ¢ TekcToM. KoHcnekTupoBanne —
N0 OYeHb TOHKOE W TPYIOEMKOE, B OOIEM BHJIE MOXKET OBITh OMpeAeNieHO Kak (pukcamus OCHOBHBIX TOJOXECHHHA U
OTJIMYUTENBHBIX YEPT pPacCMaTpUBaEMOTO Tpyda BKYyNEe C TBOPUECKOW TepepabOTKON wuael, B HEM COAEpKAIIUXCS.
KoHcniextupoBanue — onuH M3 3((GEKTUBHBIX CIOCOOOB YCBOCHUS MHUCBMEHHOTO TEKCTa. JJOCTOMHCTBOM 3aKJIIOUMTENBEHOTO
00001IeHNS KaK CaMOCTOSITEIBHOTO 3Tana padoThl ¢ TEKCTOM SIBISIETCSI TO, UTO 37IeCh YNUTaTellb, Oyay4n aBTOpoM 0000IIeHHUH,
OTAEISCT ceOsl OT CTAThH, YTO SBJSICTCS TAPAHTUCH HE3aBUCHMOCTH YUTATEIS OT TEKCTA.

Memoouueckue ykazanus no 6binOIHEHUIO RPAKMUYECKUX 3A0aHUl
OTBETHI HA BOMPOCHI IPOOIEMHOT0 XapakTepa
B mporecce BBIONHEHUS TPAKTHYCCKUX 3aaHUM, KOTOPBIC MPEIONaraloT IOJArOTOBKY OTBETa HAa BOIPOC
MPOoOIEMHOTO XapaKTepa, MOTHBHPYIOIIETO CTYACHTA K Pa3MBIIIICHHUIO MO MTOBOXY OMPEACICHHONW MPOOIEMBI WM COOEp)KaT
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TpeOoBaHHEe NPOKOMMEHTHPOBATh BBICKA3bIBAHUE TOTO MM HMHOTO MBICIHTENS, CIEAYeT NPHUAEPKUBATBCS CIIEIYIOLIEro
aJropuT™Ma paboThI:

1) Heo0xoanmo onpenesnuTh KII04EBYI0 IPodiIeMy, COAEpPKaIyIocsi B BOIIpOce, U c(hOPMYIUPOBATh €€ CYTh;
2) PackpbITh cBOE MOHMMaHKE (MHTEPIPETALUIO BBICKa3aHHON HIEN);
3) OO0o0CHOBaTh U apryMEHTHPOBaTh COOCTBEHHYIO TOUYKY 3pPEHHS 0 JaHHOMY BOIIPOCY.

BeimonHeHne nmogoOHBIX AUAAKTHYECKHX 33/1a4, COJIEPIKAINX ONpeeNICHHYI0 POOJIEMHYIO CUTYaIHIO, TPEOYIOIIYyTO
HETIOCPEICTBEHHOTO pa3peIleHNs, AaKTHBU3UPYET IPOLECC MBIIUICHHUSA, MOOyXHas K aHAINTHIECKOW [ESITENbHOCTH, K
MOOWIM3alMK 3HAHUH, YMEHUS Pa3MBIIUIATh. BXOKAEHHE B MpoIecc MOMCKA PEHICHHs INPUAAET BHOBb NPHOOpETacMOMY
3HAHWIO JTMYHOCTHBIA CMBICI M 3HAYEHHE, CIIOCOOCTBYET MEPEBOLY M3 MUPOBO33PEHUECKOTO IIaHA BOCHPHUSATHS B cdepy
(opMupoBaHU BHYTPECHHUX YOCXKICHNI N aKTUBU3ALUH NPUHINIA ACATCIBHOCTHOTO OTHOLICHUS K JEHCTBUTEILHOCTH.

ANTOPUTM BBINIOIHEHHUS 3a/1aHUSA:

1) B mocTaBiIeHHOM BOIIPOCE OTIPENEUTH KIIFOUEBYIO MIPOoOIeMy;

2) [Ipopaborate wmaer0, BBIpaKalolee COOCTBEHHOE OTHONICHWE K TMpobieMe W TomaepkaTh ee
JI0Ka3aTeIbCTBOM M3 COOTBETCTBYIOIIMX WCTOYHHMKOB. JIJIsi apryMeHTanmuy HEOOXOAWMBI CCHUIKM TOYKH 3PEHHS, IUTAaThI
JPYTHUX aBTOPOB, KOTOPbIE IPU3BAHBI YCHIINTH BBIIBUHYTHIE 00yJaIOIINMCS apTyMEHTHI.

3) ITpomecc BBIPaOOTKM HYETKOTO W yOGIUTENBHOTO AapryMEHTa, TIOAKPEIUICHHOTO JIOTMYECKHM U
MIOCIIEA0BATENIHLHBIM HHTETPUPOBAHNUEM COOPAHHBIX MaTepPHAIIOB.

Memoouueckue yKasanus no Op2aHu3ayuy CamoCmoamenbHol pabomsl 00yuaowezocs

Jnst MTHOUBHAYalH3alluk 00pa30BaTeILHOTO Ipoliecca caMocTosATeNnbHy 0 padbory (CP) MoxHO pasmenuTs Ha 06a30BYIO
U JIOTIOJTHUTEIBHYIO.

bazopass CP oOecreunBaeT MOATOTOBKY OO0Yy4aromIerocsi K TEKyIIUM aylIWTOPHBIM 3aHSATHAM M KOHTPOJBHBIM
MEPOIIPUATHAM JId BCEX AUCHUIIIIUH yqeGHoro IIJIaHa. Pe3yJ'IBTaTLI 3TOH IMOATOTOBKH MPOSABIAIOTCA B AKTUBHOCTHU
o6yqa}omeroc;1 Ha 3aHATHAX W B KaY€CTBC BBINTOJTHCHHBIX KOHTPOJIbHBIX pa6OT, TECTOBBIX 3a}18.HHI7[, CACJIaHHBIX NOKJIaa0B U
apyrux ¢opMm Tekymero koHtponsi. basoBas CP moxer BkiIrodarh ciepyrompe (GopMbl padoT: M3yueHHE JIEKIMOHHOTO
Marepuaia, MpeAyCMaTpUBAIONIME MPOPaOOTKy KOHCIEKTa JICKIMH M yd4eOHOW JHMTepaTypbl; MOUCK (mombop) U 0030p
JUTEPATypbl M 3JEKTPOHHBIX HCTOYHUKOB HMH(GOpPMAlMK [0 WHIMBHIYaJIbHO 3a/JaHHOI mnpollieMe Kypca; BBITOIHEHUE
JIOMAIIIHETO 3aJ[aHus WM JIOMalIHel KOHTPOJIbHOW paOoThI, BBEIJAaBaeMbIX Ha NMPAKTHUCCKHUX 3aHATHAXK; M3yUCHHE Marepuaa,
BBIHECEHHOTO Ha CaMOCTOSITEJIFHOE M3Y4EHHE; MOATOTOBKA K IPAKTHUECKUM 3aHATHAM; ITOATOTOBKA K KOHTPOJIBHOH padore
WJIN KOJUIOKBUYMY; TIOJITOTOBKA K 3a4eTy, aTTeCTallusAM; Halmucanue pedepara (3cce) 1o 3alaHHoi npodieme.

HonomaurensHas CP HampasiieHa Ha ynTyOJeHHE M 3aKpeIUIeHHe 3HaHUH 00ydaromierocs, pasBUTHE aHATMTHYECKUX
HaBBIKOB M0 Tpobiemaruke ydeOHOH aucrmiumHbl. K Hell OTHOCATCS: NMOATOTOBKA K SK3aMEHY; BBINOJHEHHE KypCOBOI
paboTBl WM TIPOEKTAa; HCCIENOoBaTeNIbCKass padoTa W ydyacTHEe B HAyYHBIX CTYJACHYECKHX KOH(QEPEHLMSIX, CEMHUHApaX H
ONMMIIMAJAX; aHAJM3 HayyHOH MyOJMKAlMU 10 3apaHee OIpEACICHHON NpernojaBaTeieM TeMe; aHajlu3 CTaTHCTHYECKHX W
(aKTHUECKUX MaTepUaJioOB MO 3aJaHHOM TeMe, NPOBEACHHE pacuyeToB, COCTABJICHHWE CXEM M MOJeJeld Ha OCHOBE
CTaTUCTHYECKUX MATEPUAJIOB U JIp.

B y4eGHOM mpoliecce BBIACIAIOT [Ba BUJIA CAMOCTOSTENBLHON PabOTHI: ayJUTOPHAs W BHEAyAMTOpHas.. AyIuTOpHas
CaMOCTOATCIIbHAs pa60Ta 110 OUCIHUIIJIMHE BBIIIOJHACTCA Ha y‘-Ie6HI)IX 3aHATUAX TI0A HETOCPCACTBEHHBIM PYKOBOICTBOM
npenojaBarensi U 1o ero 3axaHusM. OCHOBHbIMH ()OpMaMHU CaMOCTOSATENLHOH pPaboThl OOy4arolerocsi ¢ y4acTHeM
IpernoyiaBarTeneil SABIAIOTCA: TEKyIIHMe KOHCYIBTAIlMM; KOJUIOKBUYM Kak ()opMa KOHTPOJISI OCBOEHHS TEOPETHUECKOTO
CoiepKaHusl JUCLUITIMH; TIPHEM U pa300op JOMAIIHUX 3aJaHuil (B Yackl NPAaKTUIECKUX 3aHATHI) U 1p.

BreaynuTtopHass camocTrosiTelbHas padoTa BBINOJNHSAETCS OOydarommMcs 110 3aJaHUI0 IIperojaBarelis, HO 0e3 ero
HerocpecTBEHHOTO ydacTusi. OCHOBHBIMH (pOpPMaMHU CaMOCTOSITEIbHONW PaboThI 00yJaromuxcst 0e3 y4acTHs IperogaBareseit
SIBJISIIOTCS:  (DOPMUPOBAaHUE M YCBOGHUE COZIEPXKAHWSI KOHCIIEKTa JIEKIMI Ha 0a3e PEeKOMEHJOBAHHOHM JIEKTOPOM Yy4eOHOi
JUTEPaTyphl, BKIIOYas HH(OpMaIIOHHBIE 00pa3oBaTeIbHbIE PECypCHl (JIEKTPOHHbIE YUYEOHUKH, JIEKTPOHHbIE OMOINOTEKH 1
Ip.); HamucaHue pedeparoB, dCCe; MOATOTOBKA K MPAKTUYECKUM 3aHATHSAM (TIOATOTOBKA COOOIIEHWMA, JOKIAI0B, 3aIaHUil);
COCTaBJICHHE AHHOTHPOBAHHOTO CIHCKA CTAaTeld M3 COOTBETCTBYIOIIMX JKYPHAJIOB IO OTPACiisiM 3HAHUH (Melaroru4eckux,
TICXOJIOTUYECKHIX, METOANIECKUX U Ip.); YIIyOJNICHHBIN aHAIN3 HayYHO-METOAUYECKON JINTepaTypsl (IIOArOTOBKA PEIEeH3NH,
aHHOTAIlMH Ha CTaThlo, MOcoOWe W Jp.); BBINOJHEHWE 3aJaHWi MO cOOpy Marepwana BO BpEMs MPAKTUKH; OBJIaJICHUE
CTyICHTaMH KOHKPETHBIX y4eOHBIX MOMYJCH, BRIHECEHHBIX Ha CaMOCTOSATENIFHOE H3ydYeHHe; IMOoA00p MaTepHhaia, KOTOpBIH
MOXET OBITh HCIOJB30BaH JJIS HamucaHUs pedeparoB, KypCOBBIX M KBATH()UKAIIMOHHBIX Pa0OT; MOATOTOBKA MPE3CHTAIN;
COCTaBJICHHE IJIOCCApHsi, KPOCCBOpAA MO KOHKPETHOW TeMe; IOATrOTOBKA K 3aHATHSAM, IPOBOAMMBIM C HCIIOJIb30BaHUEM
aKTUBHBIX (POpM 00yueHHMs (KPYIIIbIE CTOJBI, TUCITYTHI, AEIOBBIE UIPHI); AHAJIU3 AEIOBBIX CUTyali (MMHU-KelcoB). [ paHnpt
MEXIy 3THMH BUIaMHU pabOT OTHOCHUTEIBHBL, @ CAMH BHJIBI CAMOCTOSITEIEHON pabOoThI IIepeceKaroTcsl.

Memoouueckue ykazanusi no ROO20MOBKe K YCIMHOM) ORpOCYy

CamocrosTenbHas paboTa CTYICHTOB BKIIIOYAeT MOATOTOBKY K YCTHOMY ONpPOCY Ha CEMHHApCKUX (IPaKTH4YECKUX)
3aHATHAX. J[JIs DTOrO CTYIEHT M3yyaeT JICKIMH, OCHOBHYIO M JOMOJIHUTEIBHYIO JIMTEPATypy, IMyOnuKauy, HHGOpMaLUIo U3
HurepHeT-pecypcos.

Tema 1 BONIPOCH K CEMUHAPCKUM 3aHSTHSM, BOIPOCHI JUIsSi CAMOKOHTPOJIS coziep KaTcs B paboueii yueOHoW nporpamme
U JOBOAATCS 1O CTYACHTOB 3apaHee. D(QPEKTUBHOCTH IOATOTOBKM CTYACHTOB K YCTHOMY OIIPOCY 3aBHCHT OT KadyecTBa
03HAKOMJICHHUS C PEKOMEHI0BAHHO JInTepaTypoi. it MOArOTOBKM K YCTHOMY OIIPOCY, ONHI-OIPOCY CTYICHTY HEOOXOIUMO
O3HAKOMHTBCSI C MaTephasioM, MOCBSIICHHBIM TEME CEMHHApa, B yYeOHHWKE WM JAPyroidl pPEeKOMEHIOBAaHHOW IIHTEpaType,
3aMHCAX C JIEKIMOHHOTO 3aHATHSA, 0OpaTHTh BHUMAHHE HA YCBOCHHWE OCHOBHBIX NMOHSATHH IWCHUIUIMHEL, BBISIBUTH HESCHBIC
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BOIIPOCHI U IONOOPAaTh JOIOIHUTENIBHYIO JIUTEPATypy IJIsL MX OCBELICHHS, COCTABUTH TE3HCHl BHICTYIUICHHUS 110 OTAEJIBHBIM
npoOJIeMHBIM acriekTaM. B cpeiHeM, NOArOTOBKa K YCTHOMY OIPOCY O OAHOMY CEMHHApPCKOMY 3aHSTHIO 3aHHUMAaeT oT 2 o 4
YacoB B 3aBUCUMOCTHU OT CJIOKHOCTH TE€MbI U 0COOCHHOCTEW OpraHU3alliK CTYAEHTOM CBOEH CaMOCTOSTEIbHONW PaOOTHI.
Memoouueckue yxasanus no nod2omogke K Kpy2iomy Cmomny

Kpymslii  crton (muckyccusi, TojieMUKa, AWCITYT, Ae0aTbl) - OLEHOYHBIE CPENCTBA, IO3BOJISIOIINE BKIIOYUTH
oOyJaromuxcs B mporecc 00CyXIeHHUs CIIOPHOTO BOIIPOCa, MPOOIEMBI M OICHUTh UX YMEHHE apTryMEHTHPOBATh COOCTBEHHYIO
TOYKY 3PCHUSL.

Kpymstii cTon — 310 oguH 13 Hanboee A3(pPEKTUBHBIX CIOCOO0B IS OOCYKICHHUS OCTPHIX, CIOKHBIX M aKTyalIbHBIX
Ha TEKyIIM MOMEHT BOIPOCOB B IIFO0OH mMpodeccrHoHanmbHOW cdepe, 0OMEHE ONMBITOM M TBOPYECKHX HHHIHATHB. Mnmes
KPYIJIBIX CTOJIOB 3aKJIIOYAaeTCsS BO BCTPEYE ESOMHOMBIIIICHHUKOB, CTPEMSLIMXCS HAWTH oOluee pelIeHHe M0 KOHKPETHOMY
BOIpOCY B (popmaTe 3aaHHOM TEMaTHKH, a TaK)Ke BOBMOKHOCTH JJISl BCEX JKEJIAIOIIUX BCTYITUTh B HAYYHYIO JUCKYCCHIO I10
HHTEpeCyIomUM BorpocaM. Takast ¢popMa oOIIeHHs MO3BOJISIET JIydllle YCBOUTHh Marepuall, HalTH HeoOXOIUMbIe PELICHUs B
npouecce d¢pdexruBHoro auaiora. OOcyxneHue npoOieM, oOMEH MHEHHMSMH, LEHHBIM OIBITOM, HallA)KUBAHUE TECHBIX
KOHTAKTOB, MOHWCK JONOJHUTENBHBIX BO3MOXKHOCTEH M JUCKYCCHSI HPHUIACT KPYIIIOMY CTONY OCOOYI0 JWHAMHYHOCTH U
HaCBhIIICHHOCTD.

JIMCKYCCHOHHBIE BOIPOCHI JUIS IPOBEACHUS KPYIIIOTO CTOJA JIOIKHBI YAOBIECTBOPATE CIACAYIOMINM TPSOOBaHUIM:

CopepikaTeabHble KDUTCPUH IIpoueaypHbIe ¥ LIEHHOCTHBIE KPUTCPHH

1. YcraHOBICHUE U MACHTU(DHKAIIUS IPOOIEM 1. ObecnieueHre OTKINKOB U Peakiysl Ha 3asBICHUS YYACTHUKOB
2. Micnonb3oBanue 0a30BLIX 3HAHMMA 2. COOTBETCTBHE OTKPHITO U CIIPABEUIMBO IPUHITHIM IPaBHIIAM
3. Ycranopnenue (HakTOB M ompeaeicHui, otmeneHue | 3. ToJepaHTHOCTh  yYYAaCTHHKOB, OTCYTCTBUC  IPOSIBICHHS
(aKTOB OT MHEHHMH (apIrYMEHTHPOBAHHOCTE) BpaKIeOHOCTH M JIMYHOCTHBIX HalaJo0K

4. JloTM9HOCTP W  WCIONB30BaHUEC  Npu4YHHHO- | 4. [lpurmameHne Opyrux IHUI I Y9acTHUS B OOCYXKICHUH
CIIEJICTBCHHEIX CBSI3€H. (IpeacTaBUTEICH pa3HbBIX IPYIIN, HO3UIIMI, COIMAIBHBIX CIOEB)
5. Honnmepxka yTBepKIOcHUI OObsAcCHeHHWeM, nmpuunHamu | 5. [Ipu3HaHWe [EHHOCTH  OOMIETO  B3aWMOACUCTBUS U
(MILTIOCTpALIMS MBICIIEH) COTPYAHUYECTBA MPU PEIICHUH KOH(DIUKTOB

6. IlomBenenume WTOrOB IO TYHKTaM comiacus # | 6. BoBiedeHne  MakCHUMalbHOTO  4YHCIa  YYaCTHUKOB B
pa3HOLTIACHIM 0o0CYXKIeHNE

7. Pa3HOOOpa3me WCIONB30BAaHHBIX aprymMeHToB U | 7. CoOmomeHne BpeMEHHBIX paMOK KaK B OOCYXKICHUH B IEIIOM,
MO3MIMI 10 00CYKIAEMOMY BOIIPOCY TaK ¥ B BBICTYIUICHUSX YYACTHUKOB B YACTHOCTH

Memoouueckue yKkazanusi no HOO2OMOBKe MyTbMUMEeOUUHOU Npe3eHmayuu

[Mpesenranus (OT aHII. «presentation) — NpeICTaBlIeHHe) — TO HA0Op KapTHHOK-CIIAiI0B Ha ONPEEICHHYIO TeMY,
KOTOpbIe XpaHsTcs B (aiiie cneuuanbHoro dopmara. Ha xaxaoM criaiijie MOXKHO COZAEPIkKaTh MPOM3BOJILHYIO TEKCTOBYIO,
rpadMUeCcKy0 WIH BHIACOMH(DOPMAIHIO, aHUMAIIMIO, 3BYK K3 IMOATOTOBJIEHHOTrO ayauodaiiia, a Tak e M 3aluCaHHBIA C
Mmukpodona. [Ipe3eHTanuu erko co3aaBark ¢ MOMoMIbo nporpamMel MS PowerPoint.

IIpe3enTanuu npeaHasHaYeHb JUIA:

- OTOOpaXKeHHUs1 HATVISAHOCTH Y4eOHOTO/IEKIIMOHHOTO MaTepuaa,

- yIpaBieHus y4eOHO-TI03HABATEIbHO JesITeIbHOCTBIO ayTUTOPUH,

- KOHTPOJISL ¥ TIPOBEPKH YCBOCHUS TIONAHHOTO MaTepHara,

- 0000MICHNS U CHCTEMaTH3aluy 3HAHUH,

- pEKJIaMBI TOBapOB, YCIIYT,

- co3manus (oToaNTEOOMOB U T.1I.

IIpe3eHTanuu MOXHO JEMOHCTPUPOBATD MO-PA3HOMY:

- Ha KOMIIBIOTEpE,

- Ha 9KpaHe C MOMOLIbI0 MYJABTUMEANIHOTO NPOEKTOPA,

- Ha Teseakpane 6ompmoro gopmara. Co3gaHHbIe

IMMPE3CHTAIUMN MOT'YT COACPKATh!:

- TEKCT,

- M300pakeHMs,

- TUarpaMMBl,

- PUCYHKH,

- KOMIIBIOTEPHYIO aHUMAIIUIO IPOLECCOB U ABJIECHUH,

- 3ByKOBOE CONPOBOXKACHUE,

- aBTOUTYPHI,

- TUarpaMMeI

- TUTIEPCCHUIKH;

- BUJICOPOJIMKH.

IIpaBuna coznanusi MyJbTUMEIUHHBIX MTPE3eHTAUN

OCHOBHOE TIPaBHJIO TPE3CHTAIHHN:

IIpocroTa, MakoHMYHOCTH (MHHMMANW3M B IIofade BU3yaldbHOH mHH(popmammm). KpaTkoe u3noxkeHwe Mmarepmaia,
MaKcHMaJbHas HHPOPMATUBHOCTH TEKCTA.

YuTtabeapbHOCTH (BUANMOCTD U3 CaMBIX JAJBHUX YTOJIKOB IMTOMEIICHHS U C PAa3IMYHBIX YCTPOUCTR);

OTCyTCTBHE HAKOIUICHHS, YeTKUH MOPSAIOK BO BCEM.
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TmarensHO CTPYKTypHUpOBaHHAS MH(POPMAIIHS.

Hammamne KopoTKHX U JTAKOHUYHBIX 3aT0JI0BKOB, MAPKAPOBAHHBIX W HYMEPOBAHHBIX CITUCKOB.

Baxnyto wmHpOpMaImio (HampuMep, BBIBOIBL, OMNpPEHCICHHS, MpaBWia MW T.J.) HYXHO IIOJaBaTh OOJBIIUM H
BEIJICIICHHBIM MIPH(TOM U pa3MeIaTh B JIEBOM BEPXHEM YTy Claiija.

Bropocrenennayto mHpOpMAIHIO XKelaTeIbHO pa3Menarb BHU3Y cliaiia.

Kaxknomy monoxeHHIo (Maee) HaJlo OTBECTH OTAENBHBIN ab3au. [T1aBHyI0

W10 HAJIO BBUIOXKUTH B TIEPBOM CTPOKE ab3ara.

Hcnonp3oBate TabnuuHble (OPMBI MPEACTABICHHA HHGOpMANHMK (OMArpaMMBI, CXEMBI) IS WILIIOCTPAIHH
BaKHEHIINX (paKTOB, UTO JACT BO3MOXKHOCTB IIO/IaTh MaTepHajl KOMIIAKTHO U HATIISTHO.

I'paduka 1omKHA OPraHUYHO JOMONIHSATH TEKCT.

OObsicHEHHE HaJ0 pa3MelaTh KaKk MOKHO OJMKe K WIUTIOCTpalWi, ¢ KOTOPHIMH OHU JIOJDKHBI HOSIBILSITBCS. HA SKpaHe
OTHOBPEMEHHO.

WHCTpYKIMA K BBITIOIHEHHIO 33/1a9 HEOOXOIMMO TIIATEIHFHO MPOIyMaTh OTHOCHTENBHO MX YeTKOCTH, JIAKOHUYHOCTH,
OTHO3HAYHOCTH.

Hcnonp30BaTh 3MOIMOHANBHBIN (HOH (XyOOKECTBEHHAS MPO3a 3AIIOMHHACTCS JIY4IIe, YeM CIeIHajIbHbIC TCKCTHI, a
CTHXHU — JyYIIle, YeM Mpo3a).

Bcro TekcToByI0 HHDOpMAIHIO HYKHO TIIATEIFHO MPOBEPUTH HAa OTCYTCTBHE Op(horpaduIecKix, rpaMMaTHISCKAX 1
CTHJIUCTUICCKHUX OIIHOOK.

IIpon3BoaUTENEHOCTH MOAABAEMOTr0 MaTepHajla yBEJINUNUBAEeTCA, €CIIH OAHOBPEMEHHO 3a/eiICTBOBAHbI 3pUTEIbHBIN U
CIIyXOBOM KaHaJIbl BOCHPUATHS MH(GOpMAIMK (3apyOeKHbIE MCTOYHMKH 3TO Ha3bIBAIOT MPHHIUIIOM MojanbHOCTH). [loatomy
PEKOMEHJYeTCsl TaM, [Ie 3TO BO3MOXKHO, MCIIOJIBb30BATh JUIsl TEKCTa ¥ rpauuecKuX U300paKeHUi 3ByKOBOE COIIPOBOXK/ICHHE.

®duznonornueckne 0COOEHHOCTH BOCIIPUATHSI LIBETOB U hOPM

Crumynmupyromue (TeIUlble) HBeTa CIIOCOOCTBYIOT BO3OYKICHHIO M NEHCTBYIOT KaK Pa3IpakKUTETH (B IIOPSIKE
yOBIBaHUSI MHTEHCUBHOCTH BO3/ICHCTBYS: KPACHBIH, OPaH)KEBBIH, JKEITHIN).

JesuHTerpupyromue (XO0IIOTHBIE) [BETa YCHOKAWBAIOT, BBI3BIBAIOT COHJIMBOE COCTOSHHE (B TOM JKE TIOPSIKE:
(uoIeTOBHIH, CHHMIA, TOTY0O0H, CHHE-3€JICHBIH, 3ETICHBIH).

* HeiliTpanbHble [IBETA: CBETIO-PO30BBIM, JKEITO-3€EHbII, KOPUUHEBBIN.

CoueraHne BYX IIBETOB — IIBETAa 3HAKa U IBeTa (JOHA — CYIICCTBEHHO BIMSCT HA 3PUTEIBHBIN KOM(OPT, mpraemM
HEKOTOpbIe Taphl IIBETOB HE TOJNBKO YTOMJIAIOT 3p€HHE, HO W MOTYT BBI3BaTh CTpecc (HampuMmep: 3ejieHble CHMBOJBI Ha
KpacHOM (hoHe).

Jlyumee coderanue 1BeToB mpudra U (HoHa: OEJbIi HA TEMHO-CHHEM, YEPHBIH Ha OEJIOM, JKENIThIH HAa CHHEM,
OpaH)XEBBII Ha YEPHOM.

IBeToBas cxema IOMHKHA OBITH OMUHAKOBOM IS BCEX CIIalOB.

JIro6oi prcyHOK (hOHa MOBBIIIAET YTOMIISIEMOCTb IV1a3 U CHIKAeT 3 (GEKTUBHOCTh BOCIIPUATHS HH(OpMALIUH.

Yetkue, apKue PUCYHKH, KOTOPbIE MEHSIOTCS, JIETKO «OXBATBHIBAIOT» MOACO3HAHME, I OHM JIy4Ille 3alIOMHUHAIOTCS.

JIro60i1 BTOpOCTENEHHBIH OOBEKT, YTO ABIKETCA (AaHUMHMPOBAHHBIN), CHM)KAET KadeCTBO BOCHIPHUATHA MaTephala,
OTBJICKaeT BHUMaHUE, HApYIIaeT e¢ JUHAMUKY.

IToka3 cmaiimoB ¢ (HOHOBBIM CONPOBOKICHHEM HEKEIATCIBHBIX 3BYKOB (MIECEH, MEJOAWH) BBI3BIBACT OBICTPYIO
YTOMJISIEMOCTb, CIIOCOOCTBYET PAaCCEUBAHMIO BHUMAHHS M CHIIKAET TPOU3BOIUTEIEHOCTh 00YYEHHS.

[TomHuTE! YemoBek MOKET OJTHOBPEMEHHO 3allIOMUHATEH He Ooee TpeX (aKTOB, BBIBOJOB, ONIPEICIICHHH.

Kaxxnpiii cnaiijy 10JKEH OTpaXkaTh OHY MBICIb.

TekcT 0IDKEeH COCTOSTh M3 KOPOTKHX CJIOB U MPOCTHIX NMPEIOKEHHUH.

Crpoka ToJbKHA cofiepkarh 6-8 cioB. Beero Ha cnaiie TOMKHO OBITh

6-8 cTpok.

OO0111ee KOJIMYECTBO CIIOB HE JOJKHO IpeBbImaTh 50.

I'marone! OMKHBI OBITH B OJHOW BPEMEHHOH (Qopme.

3aroJIOBKH JIOJDKHBI TPUBJIEKaTh BHUIMAaHUE ayAMTOPUH U 000011aTh OCHOBHBIE TTOJIOKEHHUSI CIIaiIa.

B 3aronoBkax JOMKHBI OBITH U OOJBIIUE, U MaJble OYKBEI.

Crnaiipl TOJDKHEI OBITh HE CIIHMIIKOM SPKUMH — JIMITHHE YKPAIICHHS JIUIIb CO3AI0T 0aphep Ha myTH 3P QeKTUBHON
nepeaaYn HHQGOpPMAaIHH.

KonnuecTtBo 6:10K0B MH(OPMAIHK BO BpeMsl OTOOPaKEHHUSI CTATUCTHYECKHUX JIAHHBIX Ha OJTHOM Cllaiijie JOHKHO OBITh
He 0oiee 4eThIpeX.

Tloanucu x wiurOCTpalMy pa3MeLIatoTCs O/ HEH, a He Ha/l Hell.

Bce cmaiinpl mpe3eHTanun J0KHBI OBITh BBIIEPKaHBI B OTHOM CTHIIE.

OO6mpe npaBwiia UCTIOIB30BAHMS MIPH(PTOB

1.Kaxapiii wipu¢T (rapHUTYypa + HallMcaHue) UMEET OIHY CMBICIIOBYIO Harpys3Ky.

Jnst ycToMumBO#M rapHUTYPHI TPAAUIIMOHHBIMH, 110 MEeHbIEH Mepe, ¢ XIX B. ecTh Takue:

- IOy XKUPHBIN WPH(T HA3BaHUSA CTPYKTYP JOKYMEHTA,

- KypcHB — JIOTHUECKOE yIapeHHe, B YaCTHOCTH, Ha GOPMYIHPOBAHUH OCHOBHBIX ITOJIOKCHUH, OTIPEIEeICHUH U T.1I.,

- TIPSAMOI» OOBIYHBIN - OCHOBHOM MacCHB WH(GOpMAITUH.

2. TexcThl Mpe3eHTannid, KOTOPBIE HCIOIB3YIOT B TICHXOJIOTHUECKH HANpPsOKEHHOW HECTAaHAAPTHOW CHUTYallWH, Hallo
MOJIaTh TAPHUTYPOH C YIPOIICHHBIM aJlTOPUTMOM pPAaclio3HaBaHUs, HanpuMep, mpudTom Arial. ITo mienmecoodpa3Ho BO Bpems
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paboOTbl € WHCTPYKIMSAMH MpPaBHI 0O€301MacHOCTH, HOPMAaTUBHBIMM aKTaMM, CONIAMICHMSAMH C IIPaBOBBIMH WA
MMYIIECTBEHHBIMHU TOCJIEICTBUSAMH, YCIOBHAMH OJMMIIHAHbIX 3a/laHUH U T.II.

3. U30eraiite ucronp3oBaHUS Ooliee TpeX pa3NMYHBIX MpU(TOB Ha onxHOM cnaiine. MuHaue uwurarens
NIPEX/JIEBPEMEHHO YCTaHET, IOCTOSHHO IIBITasCh BbIOpaTh AIrOPUTM pacno3HaBaHus MmpudTa. VckirodueHHe cocTaBiseT
MHCTPYKIHMSA 110 MCTIOJIB30BAaHUIO IIPHPTOB.

Memoouueckue ykazanus no noo2omoske pegpepama

Pedepar sTto omHa m3 GopMm ycTHOH artectamuu. Pedepar — 310 camocTosTeNbHAs HCCIENOBaTeNbCKas pabora, B
KOTOpOW aBTOp PAacKpBIBACT CyTh HCCIIEAYyEeMOH MpPOOIEMbI; NMPUBOIUT Pa3IMYHBIC TOUKH 3PEHHS, a TaKKe COOCTBCHHBIE
B3B! He Hee. ComeprkaHue pedepara ZODKHO OBITH JTOTHYHBIM; M3JIO0KEHHE MaTephalia HOCUT IMPOOIEMHO-TEMAaTHIECKUI
xapaktep. Pedepar cTuMynupyeT pacKpbITHE HCCIEAOBATENBCKOTO MOTCHIMANA ydYamerocs: (BBITYyCKHUKA), CHOCOOHOCTh K
TBOPUYECKOMY IIOMCKY, COTPYIHHIECTBY, CAMOPACKPBHITHIO U TPOSBICHUIO BOZMOXHOCTEH.

ABTOp pedepara OMKEH NMPOAEMOHCTPHUPOBATH JOCTIDKCHHE MM YPOBHS MHPOBO33PEHUYECKOH, OOIIEKYIBTYpHOU
KOMIIETEHINH, T.€. IPOAEMOHCTPHPOBATh 3HAHWA O pPEalbHOM MHpPE, O CYIIECTBYIOIIMX B HEM CBS3SIX M 3aBUCHMOCTSIX,
npobnemMax, O BEOYIIMX MHPOBO33PEHUYECKHX TCOPHAX, YMEHHH MPOSBIATH OLEHOUYHBIC 3HAHMS, M3ydaTh TEOPETHUCCKHE
paboThl, NCTOIH30BaTh PA3IMYHBIE METOJIBI HCCIIEI0BAHMS, IPUMEHSTh Pa3IMYHbIC TIPUEMBI TBOPYECKOH €A TEILHOCTH.

1. HeoOxonumMo mpaBuiibHO chopMyIHpOBaTh TEMY, 0TOOpATh 10 Heil HEOOXOANMBII MaTepHuall.

2. Vcnionb30BaTh TONBKO TOT MaTepHall, KOTOPBIH OTpa)kaeT CyLIHOCTh TEMBI.

3. Bo BBenmeHnu k pedepary HeoOX0quMO 000CHOBATH BEIOOP TEMEI.

4. ITocne nuTaThl HEOOXOAMMO JETIaTh CCHUIKY Ha aBTOpa, HanmpuMep [NenmponsBeeHHs 10 CIIUCKY, CTP.].

5. WznoxkeHue MAOMKHO OBITh IOCIEAOBATENbHBIM. HemomycTMMbl HedeTkue (OPMYIHPOBKH, pEYeBBIE U
ophorpaduyeckre OmUOKH.

6. B moaroroske pedepara HEOOXOIUMO HCIIONB30BATh MaTepHabl COBPEMEHHBIX M3JIaHUI HE cTapiie 5 JeT.

7. Odopmienue pedepara (B TOM YUCIIC TUTYIBHBIN JIUCT, TUTEPATYPA) TOKHO OBITH TPAMOTHBIM.

8. Criucok nureparypbl opOpMIIsIeTCs ¢ yKa3aHHEM aBTOpa, Ha3BaHHs MCTOYHHMKA, MECTa W3/IaHMs, rojla W3/IaHus,
Ha3BaHUsI M3aTEIbCTBA, UCIONb30BaHHBIX cTpanull. O0beM pedeparta — 15-20 crpaHuil.

Pedepar momkeH OBITH BBIMOJHEH IEYaTHBIM CIOCOOOM Ha OMHOW cTopoHe Oymaru ¢opmara A4 depe3 monropa
uHTepBana. L{ger mpudra nomxeH 61Tk yepHbM, mpudT TimesNewRoman, 14 nt.

TekcT crenyer nevyarath, cOONIONAs CIACAYIOUINE pa3Mephl Mojeii: BepxHee U HibkHee — 20 MM, neBoe — 30 MM,
mpaBoe — 10 MM. AO3amHBIN OTCTYN JOJDKEH OBITH OAMHAKOBEIM II0 BCEMY TEKCTY M COCTaBIATH 1,25 cMm. BripaBHUBaHME
TEKCTa I10 MMpHHE. Bee cTpaHuiel 00s13aTeIbHO JTOIDKHEI OBITH TPOHYMEpoBaHbl. HyMeparys 1ucToB JomKHA OBITH CKBO3HOM.
Hymepanus micTOB HadMHAETCS! C TPETHEro JicTa (IOCie COEep aHuUs) U 3aKaHUMBaeTCs rmociaeaHuM. Homep crpanumbl Ha
TUTYJIBHOM JINCTE HE IpocTaBiseTcs. Homepa cTpaHMIl IPOCTaBISIOTCS B LEHTPE HIKHEH yacTu Jcra 6e3 Toukn. Crnmcok
UCTIONIb30BaHHOMN JINTEPATYPHI U MIPUIIOKEHUSI BKIIIOYAIOTCS B O0IIY0 HyMepanuio JuctoB. OdopMIeHHe IUTepaTyphl:

Kaxipit HCTOYHMK TOIDKEH COlEpKATh CIIEAYIONINEe 00s3aTeNbHbIC PEKBU3HTHI:

- (hamuiIMs ¥ MHUIMAJIBI aBTOPA;

- HaMEHOBAHUE;

- N3/1aTeJbCTBO;

- MECTO M3/IaHMUs;

- TOJI MU3/IaHUSL.

Memoouueckue ykazanus
K 10020Mo8Ke U NPO8eOeHUI0 OUCKYCCUU

[Ipn opranu3anmy AUCKYCCHM B y4eOHOM ITpolecce OOBIYHO CTaBATCS Cpa3y HECKOJBbKO yueOHBIX Iieel, Kak YHCTO
[03HABATENbHBIX, TAK U KOMMYHUKATHBHBIX. [IpH 3TOM LeNnH TUCKYyCCHH, KOHEYHO, TECHO CBs3aHbI ¢ ee Temoil. Eciu Tema
o0uIMpHa, ColepKUT OOIbIIOH 00beM HHpOpMaLUK, B pe3yibrare TUCKyCCUH MOTYT OBITh JIOCTUTHYTHI TOJBKO TaKHe eI ,
Kak cOOp W ynopsiaodeHue WHQOPMALUK, TOMCK AIbTEPHATUB, UX TEOPETUYECKAss MHTEPHPETALUs U METONOJIOTHYECKOe
obocHoBaHue. Eciii TeMa IMCKYCCHU y3Kast, TO TUCKYCCHSI MOXKET 3aKOHUUTHCS TIPHHATHEM PELICHHS.

Bo Bpemst TUCKyCCHH CTYJCHTHI MOTYT JIMOO JOMOHSTH APYT Ipyra, IU00 HPOTHUBOCTOATH OMH JIpyroMy. B nepsom
cilyyae TPOSIBIISIIOTCS YepThl JMajiora, a BO BTOPOM JUCKYCCHsI MpUOOpeTaeT Xapakrep criopa. Kak mpaBuiio, B JTUCKYyCCHH
IIPUCYTCTBYIOT 00a 3TH DJJEMEHTa, II03TOMY HENpPAaBWIBHO CBOAWTH MOHSATHE JUCKyCCHM TONBKO K cmopy. U
B3aMMOMCKIIIOYAIONIMK CIOpP, W B3aWMOJOIOHSIOMNKM, B3aMMOpPa3BHBAIOIIUKA /JHAJIOT WTPalOT OOJBIIYI0 pOJIb, TaK Kak
NIEPBOCTEIIEHHOE 3HAaYeHHEe HMeeT (HaKT COINOCTABICHUS pa3IMUHBIX MHEHMH 10 OxHOMY Bompocy. OddekTHBHOCTH
TIPOBEIECHUS IUCKYCCHH 3aBHCUT OT TaKUX (PaKTOPOB, KaK:

- MOATOTOBKA (MH(GOPMUPOBAHHOCTH U KOMIIETEHTHOCTb) CTYJICHTOB 110 NPENIOKEHHON IpobiiemMe;

- CeMaHTHUYECKOe 0/1HOo00pasue (Bce TEPMUHBL, Je(GUHHUINH, TOHATUS U T.A. JOJDKHBI OBITH OJJMHAKOBO MOHSATHI BCEMH
CTy/IEHTaMu);

- KOPPEKTHOCTh NTOBEACHHS yUaCTHHKOB;

- YMEHHE TIpernojaBaTes NPOBOJUTh IUCKYCCHIO.

[IpaBuiIbHO OpraHNU30BaHHAS TUCKYCCHSI TPOXOIUT TPH CTaJUH PA3BUTHS: OPUCHTAINS, OLIEHKA U KOHCOJIHMAALIMSL.

Ha mepBoii craanu BeipabaTeiBaeTCsl ONpEJeNICHHAs] YCTaHOBKA HAa pEIlCHHE II0CTaBIeHHOM mpobnemsl. [Ipu stom
Heper pernoAaBaresieM (OpraHn3aTopoM JUCKYCCHH) CTaBATCS CIEAYOLINE 3a1aum:

1. CdhopmynupoBath IpoodIeMy H e JUCKYCCHH. J[JIst 3TOTO Hall0 OOBACHUTH, YTO 00CYKIAETCS, YTO JOKHO
JIaTh 00CYKIEHHE.
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2. Cosznare HEOOXOAMMYIO MOTHBAIMIO, T.€. M3JIOXKHUTH MPOoOIeMy, IMOKa3aTh €€ 3HaYUMOCTh, BBIIBUTh B HEH
HEPEIICHHBIC U MPOTHBOPEUHBEIC BOIPOCHI, ONPEACIUTh OXKHUIACMBIH Pe3yabTaT (PEIICHHUE).

3. YCcTaHOBUTH PErilaMEeHT AUCKYCCHUM, a TOYHEC, PCIIIaMCHT BLICTyHHeHHﬁ, TaK KakK O6H11/Iﬁ periiaMeHT
OIIPEALCIIACTCA MTPOAOJLKUTEIBbHOCTBIO IMPAKTUICCKOTO 3aHATUSA.
4, C(l)OpMyHI/IpOBaTL npaBujia BEACHUSA HOUCKYCCHUHM, OCHOBHOC M3 KOTOPBIX — BBICTYIIUTH JOJIKCH

Kaxapiil. Kpome TOro, HeoOXoquMoO: BHUMATENbHO BBICIYIIMBATh BHICTYNAIOLIEro, HE IepeduBaTh, apryMEHTHPOBAHHO
MOATBEPKIATh CBOIO MO3HIUIO, HE TOBTOPSTHCS, HE JOMyCKAaTh JTUYHON KOH(QPOHTAINH, COXPAHATh OCCIPUCTPACTHOCTH, HE
OILIEHMBATh BBICTYTAIOIINX, HE BHICIYIIAB 10 KOHIIA U HE TTOHAB IO3HUIIHIO.

5. Co3pmate noOpoXenmaTenbHyI0 aTtMocdepy, a Takke IOIOKUTEIbHBI SMOUMOHANBHEIA (oH. JloOuThCS
OJJHO3HAYHOTO CEMAaHTUYECKOTO TIOHMMAHUS TEPMHUHOB, MMOHATHH U T M. {75 3TOTO C IIOMOIIBIO BOIIPOCOB U OTBETOB CIEAYET
YTOYHNTH TOHATHHHBIN ammapar, pabodme ONpeAeneHHus Hu3ydaeMoW TeMbl. CHCTEMAaTHUECKOE YTOYHEHHE MOHATHHHOTO
ammapara C(OPMHPYET y CTYAEHTOB YCTAHOBKY, IPUBBIYKY ONEPUPOBATH TONBKO XOPOLIO IOHSTHBIMA TEPMHHAMH, HE
YHOTPEOISATh MAJIONOHITHBIE CIIOBA, CHCTEMAaTHIECKH TTOJIb30BAaThCSI CIIPABOYHOM JTHTEpaTypoOil.

Bropas cragus — cragms OLEHKH — OOBIYHO IPEIONIaracT CHTYAIHI0 COIOCTAaBICHHUS, KOH()POHTAIMU U JaXke
KOH(IIMKTa HaeH, KOTOPBIH B ciIydae HEYMEJOro PyKOBOJCTBA IHMCKYCCHEH MOXKET IepepacTH B KOH(IHMKT JHYHOCTeH. Ha
9TOM CTaaMy IIEePes MPETIOJaBaTeIeM CTaBsITCs CISAYIOINE 3aJadH:

1. Hauyarsp O6MCH MHCHHUAMU, YTO ONPEAINOJIAracT npeaoCTaBJICHUC CJI0Ba KOHKPETHBIM YUYaCTHHUKAM.

2. CoOpars MakCHMyM MHEHUH, uneil, mpemiokeHuid. [l 3TOro HEOOXOAMMO aKTHBHU3UPOBATH KaXIIOTO
CTyAeHTa. BpicTymas co CBOMM MHEHHEM, CTYIEHT MOXET Cpa3y BHECTH CBOM MpPEIJIOKEHHs, a MOXET CHadajla MpOCTO
BBICTYIIHUTb, & MTOIKE CHOPMYITNPOBATH CBOU TPEITIOKEHHUS.

3. He yxomute oT TeMbl, 4TO TpeOyeT HEKOTOPOH TBEPIOCTH OPraHH3aTOpa, a MHOTJA JaKe aBTOPUTAPHOCTH.
Crenyer TakTHYHO OCTAHABIMBATH OTKIOHSAIOIINXCS, HANIPABISA MX B 3aJaHHOE «PYCIIO»,
4. IMonnep>xuBarh BBICOKHI YPOBEHb aKTHBHOCTH BCEX y4JacTHHKOB. He momyckare 4pe3MepHOM aKTHBHOCTH

OIJHMX 3a CYET JAPYTHX, COOMIONAaTh PEIIAMEHT, OCTAHABJIMBATH 3aTSAHYBIIMECS MOHOJOTH, MOAKIIOYATh K Pa3sroBOPY BceX
MIPUCYTCTBYIOIINX CTYACHTOB.

5. OrnepaTiBHO TPOBOIUTH aHAJIM3 BBICKA3aHHBIX WJEH, MHEHWH, MO3ULMH, MPEATOKESHUN Mepes TeM, Kak
MEPEXOAUTh K CIEIyIOIEMY BUTKY AUCKYcCHHM. Takol aHanu3, MpeaBapHUTEIbHbIE BBIBOABI WJIHM pPE3IOME IIeeco00pa3Ho
JienaTh uepe3 onpesesieHHble HHTepBanbl (Kaxasle 10—15 MHUHYT), MOABOAA IPHU 3TOM NpOMeXyTodHble uToru. [lonBeneHue
IIPOMEKYTOYHBIX UTOTOB OYECHB MOJIE3HO MOPYUATh CTyACHTaM, NPeAJIaras UM BPEMEHHYIO POJIb BEAYILETO.

6. B KkoHIIe TUCKYCCHH MIPEAOCTaBUTh NIPABO CTYAEHTAM CaMUM OLIEHHUTH CBOIO paboty (pediexcus).

Tpetbs cTanus — cTaaus KOHCOJIHMIAINH — IPEAIoaraeT BeIpabOTKy ONpeIeNeHHBIX SUHbBIX MIN KOMIIPOMHUCCHBIX
MHEHUH, To3unuii, pemennid. Ha 3Tom 3tane ocymecTsisieTcsi KOHTponupyomas GpyHkuus. 3agaqn, KOTOpbIe JODKSH PEelINnTh
TMIPeroiaBaTellb, MOKHO COPMYIIMPOBATH CIIETYIOIINM 00pa3oM:

1. [Ipoananu3upoBaTh U OLEHUTh MPOBEICHHYIO TUCKYCCHIO, MOIBECTH UTOTH, Pe3ylbTaTsl. s 3TOro Haao
COIOCTaBUTh CHOPMYIHUPOBAHHYIO B Havaje JMCKYCCHM LeJb C MOJNYYEHHBIMH pe3yJbTaTaMH, CIeJaTh BBIBOJIbI, BBIHECTH
pelleH s, OLIEHUTb PE3YIITAThI, BBIIBUThH UX MOJIIOKHUTEIBHBIE H OTPULATEIbHBIE CTOPOHBIL.

2. IToMoup y4acTHHKAaM JUCKYCCHM IPHHTH K COIYITACOBAHHOMY MHEHHIO, Yero MOXXHO JOCTHYh IIyTeM
BHUMATENIBHOTO BRICTYIIMBAHMUS Pa3IUYHBIX TOJIKOBAHUH, MOUCKA OOIMX TCHACHIMN ATl IPUHATHUS PEIICHUI.

3. [MpuHATE TpynmoBoe pelIieHHe COBMECTHO ¢ y4acTHHKaMu. [Ipum 3ToM ciiemyeT MOAYepKHYTh BasKHOCTD
Pa3sHOOOpa3HbIX MO3UIHUIT U TIOXO/I0B.

4. B 3aKiIrounTeNIbHOM CIIOBE TOJBECTH TPYNITy K KOHCTPYKTHBHBIM BBIBOAAM, MMEIOIIUM ITO3HABaTEILHOE U
MIPAKTUYECKOE 3HAUCHHE.

5. JoOuThecst 4yBCTBA YAOBIETBOPEHUS y OOJBIIMHCTBA yYaCTHHKOB, T.€. IOOJIArOAapuTh BCEX CTYAEHTOB 3a

aKTHUBHYIO pa0OoTy, BBIJICIUTE TEX, KTO IIOMOT B PEIICHUH NPOOIEMBI.

CocTaBHOH 4acThlO JIO0OH AWMCKYCCHHM SIBIISIETCS IPOLIEypa BOIPOCOB M OTBETOB. YMEJIO MOCTaBJIECHHBII BOIPOC
(kKaKoB BOIPOC, TAKOB M OTBET) MO3BOJIET MOIYYHTH JOTOIHUTEIHHYI0 HH()OPMAIIHIO, YTOYHUTH MMO3UIMH BBICTYIAIOIIETO U
TEM CaMbIM OTIPEICIIUTh JAIFHEHITYI0 TAKTHKY IPOBEICHHUS JUCKYCCHU.

C ¢yHKIMOHATBHOW TOYKH 3pEHHSI, BCE BOIPOCH MOKHO Pa3/IeNNTh HA JBE IPYIIIHI:

YTounstomme (3aKpBITHIE) BONPOCH, HANIPABICHHBIE HA BBIICHEHHE WCTUHHOCTH WJIM JIOKHOCTH BBICKa3bIBaHHIA,
rpaMMaTHYECKUM IPHU3HAKOM KOTOPBIX OOBIYHO CIYXXHT HAJIWYKWE B MPEAJIOKESHUH YaCTHIIB «JIW», Hampumep: «BepHo mu
4yT0?», «[IpaBUnbHO 711 5 OHAN, 9T0?». OTBETUTH HAa TAKOH BOMPOC MOXKHO TOJBKO «J1a» I «HETY.

Bocnonasronie (OTKpBITHIE) BOIIPOCH], HAIIPABICHHBIE Ha BBIICHEHHWE HOBBIX CBOWCTB WMIJIM Ka9e€CTB MHTEPECYIOMINX
Hac sBJIEHHH, 00bekToB. VX rpaMMaTndecKuil Mpu3HaK — HAJIWYWE BOIPOCUTENBHBIX CIIOB: YTO, i€, KOTJa, Kak, [oYeMy 1
T.JI.

Eciu Ha Bompochl CMOTpeTh C TO3UIMM MpaBUJI TPOBEAEHUS JUCKYCCHM, TO CpPE€AM HUX MOXKHO
BBJICIINTH KOPPEKTHBIE U HEKOPPEKTHBIE KaK C COIEPKaTeJIbHOM TOYKHM 3peHHsl (HEKOPPEKTHOE HMCIIOIb30BaHUE MH(POPMAIUN),
TaKk ¥ C KOMMYHHKATHBHOW TOYKM 3pEHHUs (HAIpHMeEp, BOIPOCHI, HAlpaBJICHHbIC HA JINYHOCTb, @ HE Ha CYTh NPOOIIEMBI).
Ocoboe MecTo 3aHMMAIOT TaK Ha3blBaeMble, IPOBOKALMOHHBIC MIIH YJIaBINBAIOLINE BONPOCHL. Takue BONPOCHI 3aa0TCs IS
TOTO, YTOOBI COMTH C TOJKY OINIIOHEHTA, IOCESTh HEIOBEPUE K €0 BBICKA3bIBAHMAM, NEPEKIIOYNTh BHIMAaHHUE Ha ceOs nMin
HAHECTH KPUTHUYECKHUN yaap.

C menarormueckoil TOYKHM 3pEHUs, BONIPOCHI MOTYT OBITH KOHTPOIMPYIOUIMMH, AKTHBH3HUPYIONINMU BHHMAaHHE,
aKTUBU3UPYIOINMH MaMATh, PA3BUBAIOIIIMHU MbIIUICHHE.
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B nuckyccun mpenmodyTuTeNbHee UCIOIB30BaTh MPOCTHIE BOTIPOCH, TaK Kak OHM HE HECYT B ce0e IBYCMBICICHHOCTH,
Ha HHAX JIETKO NIaTh SICHBIM M TOYHBIA OTBET. ECIHM CTYOCHT 3alaeT CIIOXKHBIE BOIPOCHI, IENecO00pa3HO MOMPOCUTH €ro
pa3zenuTh CBOH BOMPOC HAa HECKOJNBKO MPOCTHIX. OTBETHI Ha BONPOCH MOTYT OBITh: TOYHBIMH M HETOYHBIMHU, BEPHBIMH U
OIINOOYHBIMH, TO3UTUBHBIMHU (KETaHNE WM TTOTBITKA OTBETUTH) W HETATUBHBIMU (IIPSIMOH MM KOCBEHHBIH YXOXI OT OTBETA),
NPSIMBIMH ¥ KOCBCHHBIMH, OJHOCIOXHBIMH ¥ MHOTOCIIOXHBIMH, KPAaTKUMH W Pa3BEPHYTHIMH, OMNPEACICHHBIMU (HE
JIOTYCKAIOUIUMH Pa3IMYHOTO TOJIKOBAHUS) U HEOMPEACIEHHBIMU (JOMYCKAIOIIUMHU PA3IMYHOE TOJIKOBAHKE).

Jis Toro 4toOBl OPraHWU30BaTh JUCKYCCHIO W OOMEH MHGOpPMAIUCH B TOJHOM CMBICIE 3TOTO CIIOBA, 3aHSITHE
HEOoOXOANMO TLIATEIBHO MOATOTOBHUTE. JIsl 3TOT0 NMpernoaBaTesb JOIKEH:

- 3apaHee MOJATOTOBUTH BOMPOCHI, KOTOPHIE MOXKHO OBLTO ObI CTABUTH HA OOCYXKICHHUE MO BBIBOJY TUCKYCCHH, YTOOBI
HE JIaTh ¢l MOTacHYTh;

- He JIOMYCKaTh yX0/1a 3a PaMKH 00CYXKJIaeMOH Mpo0IeMbl;

- HE JOMYyCKaTh MPEBpAlleHHs TUCKYCCHHM B JHAJOr JBYX HaWOojiee aKTHBHBIX YUYCHHKOB HJIM IPEMOJABATEINS CO
CTYJCHTOM;

-00€ecIeunTh MIUPOKOE BOBICUCHUE B PA3TOBOP KaK MOXKHO OOJBIIIEr0 KOJMYECTBA CTYICHTOB, a JIy4Ile — BCEX;

-HE OCTaBIIITh 0€3 BHIMAaHUS HU OJHOTO HEBEPHOTO CYXKACHHUS, HO HE JaBaTh CPa3y K& MPaBWIBHBIA OTBET; K 3TOMY
CIeIyeT MOIKITI0YaTh CTYIEHTOB, CBOEBPEMEHHO OPTaHU3Ys X KPUTHUCCKYIO OICHKY;

- HE TOPONHTHCS CaMOMy OTBEYaTh Ha BOMIPOCHI, KACAIOIIHECS MaTepHajia JHCKYCCHH: TaKHe BOIPOCHI CIEIyeT
repeaapecoBRIBATE AyTUTOPHM;

- CIICTUTP 32 TeM, YTOOBI 0OBEKTOM KPUTUKH SABISUIOCH MHCHHUE, a HE YeNIOBEK, BEIPA3UBIINHN €TO.

Memoouueckue ykazanus no no02omoske 00K1aoa (coooujenus)

JJIs TIONTOTOBKH TOKJIaAa 1O TMPOOIEMHBIM BOIIPOCAM AWCIHIUINHEI CTYACHTY HEOOXOMUMO BHIOpATh TEMY JOKIAa,
KOTOPBIC H3JIOKCHEI B paboueil yaeOHOM mporpaMMe AUCIUIUIAHBL U TAaHHBIX METOINIECKUX YKA3aHUIX.

IIpu moAroToBKE MOKNIaAa CTYACHTY HEOOXOIWMO YYUTHIBATH, YTO MOKIAJ — 3TO BHJ HAayJHO-HCCIEIOBATECIBCKOM
paboThl, KOTAa CTAaBHUTCS MPOOJeMa, MPHUBOMATCS pasHBIC TOYKH 3PEHHS, a TAKKE BBHIPAOATHIBACTCS apryMEHTHPOBAHHEII
MO/IXOJ aBTOpa K ee perieHuto. Jloknan odopmisiercss B BUIE MPE3eHTALUH, POAODKUTEIBHOCT BBICTYIUICHHS C OKJIAJI0M
(nmpe3enrtanueii) He npepbImaeT 10 MUHYT.

Pabora Hajx nokiagoM (TIpe3eHTaluel) OCyIECTBISIETCS] B HECKOJIBKO ITAIOB!

1. ITonGop 1 u3y4eHne OCHOBHBIX HCTOYHUKOB.

2. Cucremaru3zaiusi Marepuana, ero o0o0IeHue.

3. BripaboTka cTpyKTypHI JOKIaA:

- (hopmysHMpoOBKa TEMBI, €€ aKTyaJIbHOCTH;

- 0003HaueHHE POOIIEMHBIX BOIPOCOB, OCHOBHBIX MOAXOAOB B HayKe M HA MPAKTHKE K UX PEUICHHUIO;

- TUTIOTE3a;

- pe3yNbTaThl, IOTy4YeHHBIE aBTOPOM, HX 000CHOBaHHE.

4. [MogroroBka AoKana (pe3eHTAIIH).

5. IloaroToBKa K IyOIMIHOMY BBICTYIUICHHUIO C JOKIAIOM (TIpe3eHTaNre ), K OTBETaM Ha BOIIPOCH ayJUTOPHUH.

Memoouueckue ykazanusi o N0O20MO8Ke K MeCmupo8aHUio

Kak u miobast mpyrast ¢oopMa MOATOTOBKM K KOHTPOJIO 3HAHWM, TECTUPOBAHHE MMEET Psili 0COOEHHOCTEW, 3HaHUE
KOTOPBIX ITOMOTAET YCIICITHO BBITIONHUTH TECT.

- [Ipex e Bcero, ciaeqyeT BHUIMATEIBHO H3YIUTh CTPYKTYPY TECTa, OLIEHUTh 0OBEM BPEMEHH, BEIIEIIEMOTO Ha
JTAHHBIHA TECT, yBUJETh, KAKOTO THIIA 3a/IaHKS B HEM COJEPIKaTCs. DTO MOMOXET HACTPOUTHCS Ha padoTy.

- Jlyunie HaumHATH OTBEYATh HA T€ BOMPOCHI, B MPABWJIBHOCTH PEIICHHUS KOTOPHIX HET COMHEHHWH, MOKa He
OCTaHABJIMBAsCh HAa TEX, KOTOPBIE MOTYT BBI3BaTh JIOJTHE Pa3AyMbs. DTO TO3BOJIUT YCIOKOUTHCS H COCPEHOTOYUTHCS Ha
BEITIOJTHEHUH O0JIee TPYIHBIX BOIIPOCOB.

- OdeHb BaXKHO BCETJIa BHUMATEIBHO YWTATh 3aJIaHUs 10 KOHIIA, HE IBITASACh MOHATH YCIOBUS «II0 MEPBBIM
CJIOBaM» WJIU BBITIOJTHUB MMOAOOHBIE 32/IaHUS B MPEABAYIINX TECTHPOBAHMUSX. Takas CIenIka HepEeaKo MPUBOIUT K J0CaTHBIM
OIIMOKaM B CaMBIX JIETKHX BOIIPOCAX.

- Ecmm BB He 3HaeTe OTBETAa Ha BOIPOC FJIM HE YBEPEHBI B IPABHIBHOCTH, CIIEAYET MPOITyCTUTh €ro U
OTMETHTh, YTOOBI IIOTOM K HEMY BEPHYTHCS.

- Jlyumie mymath TONBKO O TeKymieM 3amaHud. Kak mpaBmiio, 3aJaHHs B TE€CTaxX HE CBA3AHBI IPYT C IPYTOM
HETIOCPECTBEHHO, MO3TOMY HEOOXOIMMO KOHIIEHTPHPOBATHCS HA ITAHHOM BONPOCE W HAXOAWTH PEIICHHS, IOAXOJSIINE
HMEHHO K HeMmy. Kpome Toro, BEIOMHEHHE 3TO PEKOMEHIAIWH IAcT elle OJUH ICHUXOJIOTHYecKHil 3(pdekT — mo3BoiuT
3a0BITh O HEyAa4e B OTBETE Ha MPEIBIIYIIHIA BOIPOC, €CIIN TAKOBAasi UMeJIa MECTO.

- MHorue 3amaHusi MOXHO OBICTpee peluTh, €CIM HE WCKATh cpa3y NpaBWIbHBIA BapHaHT OTBETa, a
MTOCIIEIOBATENIFHO MCKITIOYATh TE, KOTOPHIEC SIBHO HE MOAXOAAT. METOA MCKIIOUEHHS TO3BOJISIET B WTOT€ CKOHIIEHTPHUPOBAThH
BHUMAaHHWE Ha OJHOM-IBYX BEPOSITHBIX BapHAHTaX.

- PaccuuThIBaTh BBHINIONHEHUE 3aJaHUH HY)KHO BCEIrlla TaK, YTOOBI OCTAJIOCh BpEMs HAa MPOBEPKY U TOPabOTKy
(mpumepno 1/3-1/4 3ammanupoBaHHOTrO BpeMeHH). Torga BEpOSTHOCTh OMHCOK CBOMUTCS K HYJIKO U UMEETCS BPEMs, YTOOBI
HaOparh MakcuMyM OaJJIOB Ha JICTKMX 3aJaHUSX U COCPEHOTOYHMTHCS HA PEHICHUU OoJice TPYIHBIX, KOTOpPHIC BHAUae
MPUIILIOCH IPOMYCTHUTb.

- [ponecc yraapiBaHus MPaBUIBHBIX OTBETOB XKEJIATEIFHO CBECTH K MUHUMYMY, TaK KaK 3TO YPEBATO TEM, YTO
CTyIeHT 3a0yleT O TIIABHOM: YMCHHHU HCIIOJb30BaTh HMMEIOIIMECS HAKOIUICHHBIC B y4eOHOM IIpoliecce 3HAaHWsA, W Oyaer
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HaJesaTbcsl Ha ymady. Ecim yBepeHHOCTHM B IPAaBWIIBHOCTH OTBETa HET, HO MHTYUTHBHO IIOSBIISCTCS MPEANOYTEHHE, TO
TICHXOJIOTY PEKOMEH/TYIOT IOBEPSTh HHTYHINH, KOTOPasi CYUTACTCS MPOSIBJICHUEM [TyOWHHBIX 3HAHUI W ONBITA, HAXOSAIIUXCS
Ha YPOBHE IOACO3HAHMUS.

- [Tpu moaroTOBKE K TECTY WIIH JIaKe SK3aMEHY He CIIeyeT MPOCTO 3ay4HBaTh paszien yuyeOHHKa, He0OOX0IHMMO
MIOHSATD JIOTHKY W3JIOKEHHOTO MaTepHana. ITOMy HeMajo CIOCOOCTBYET COCTABJIEHHE pa3BEepHYTOrO IUIaHa, TaOJUI], CXeM,
BHUMATEJIbHOE M3y4YEHHE UCTOPHYECKHUX KapT. BoNbIIyro MOMOIIL OKa3bIBAalOT pa3HOOOpa3HbIE OMyOIMKOBAaHHBIE COOPHUKH
TecTOB, MHTEepHET-TpeHAXEPHI, TTO3BOJISIOIINE, BO-TIEPBBIX, 3aKPEIHUTh 3HAHMUS, BO-BTOPBIX, IPHOOPECTH COOTBETCTBYIOIHE
NICUXOJIOTMYECKUE HABBIKM CaMOPETY/ISILIUK U CAaMOKOHTpOJIsl. VIMEHHO Takue HaBBIKM HE TOJILKO MOBBIMIAIOT d(PEKTUBHOCTD
MIOATOTOBKH, MTO3BOJISIIOT OOJIee YCIIEIIHO BECTH ceds BO BpeMs dK3aMeHa, HO M BOOOIIE CIIOCOOCTBYIOT Pa3BUTHIO HABHIKOB
MBICTIUTEIEHON PabOTHL.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE JUCHUIIJIUHbI
Tpebosanusa k MamepuanrbHO-MeXHUYECKOMY 00ecnedeHuio OUCYUNIUHbL

Jns mpoBeneHHs 3aHATHH JEKIMOHHOTO W CEMHHApCKOTO THIIA HCIIONB3YIOTCA ayIHTOPHH, OOOpYIOBaHHbIE
MYIBTHMEIMAHBIME CPEICTBAMU OOYYCHHUS: JKPAHOM, IMPOCKTOPOM, HOYTOYKOM(IIpH OTCYTCTBHHM OKpaHa, HOYTOyka H
MIPOEKTOpa — yIeOHas JOCKA).

Jnst mpoBeneHusT IPOMEXYTOYHOM aTTECTAMU MO JUCHHUIUIMHE HCIIONB3YIOTCS ayJUTOpHs, OCHAILCHHAs y4eOHOI
MeOelbIo, IKPaHOM, HOyTOYKOM M IPOEKTOp (IIpH OTCYTCTBUH dKpaHa, HOyTOyKa M MPOEKTOpa — yueOHast JocKa).

Jnst camocTosiTenbHOW paboThl 00YYAIOMIMXCS MCIIONB3YeTCsl ayIUTOPHUs, OCHAICHHAS KOMIBIOTEPHON TEXHHKOH ¢
BO3MOXKHOCTBIO IOAKIIOUEHHS K ceTd VIHTepHeT W o0OeclieyeHHWeM JOCTyma B OJEKTPOHHYIO HH(OpPMAaIIMOHHO-
00pa3oBaTeNbHYIO Cpeny OpraHH3aLHH.

Jns mpakTHYecKoil MOATOTOBKM OOYYAIOIIUXCS HCIIONB3YIOTCS ayIUTOpHUs, OCHAIICHHas Yy4eOHOH MeGensio,
9KpaHOM, HOyTOYKOM ¥ POEKTOp (IIPH OTCYTCTBHHM dKpaHa, HOyTOyKa ¥ MPOEKTOpa — ydeOHast JOCKa).

Vcnone3oBaHne MHTEPHET-PECYpPCOB MPEIIoaracT MpoBEACHNUE 3aHATHH B KOMITBIOTEPHBIX KiaccaX C BBIXOIOM B
HHTtepHeT. B KOMITBIOTEpHBIX Kiaccax OOyYaloIIMecss MMEIOT JOCTYN K HH(OPMAalMOHHBIM pecypcaM, K 0a3e ITaHHBIX
OuOIMOTEKH (ANMEKTPOHHO-OMOMoTedHas cuctema— http:// www.iprbookshop.ru).

10. OCOBEHHOCTH  OCBOEHHsA  JUCIOMIIVIMHBI JIMODAMM C  OI'PAHMYEHHBIMU
BO3MOXXHOCTAMMHU 310POBbSI

OO6yuaromumcsi ¢ OrpaHHYEHHBIMH BO3MO)KHOCTSMH 3/10POBBSI IIPEOCTABIAIOTCS CIICIUATbHBIE YIeOHUKH, yueOHbIe
ocoOus M TUAAKTUYECKHE MaTepHallbl, ClIeI[MaIbHbIe TEXHUUECKHUE CPECTBAa 00yUeHHS KOJUICKTHBHOTO M MHIUBUAYaIbHOTO
MIOJIF30BAHUS, YCIYTH aCCUCTEHTA (ThIOTOPA), OKA3BIBAIONIETO O0YYAIOIIMMCS HEOOXOAUMYIO0 TEXHHYECKYIO IIOMOIIIb, a TaKXke
YCIIYTH CypIIOTIEPEBOAYHMKOB M TU(IOCYPOIEPEBOJUNKOB.

OcBoOeHHE TUCIUILIMHBI 00y4YalOMUMUCS C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3/10pPOBBSI MOXKET OBITH OPraHH30BAaHO
COBMECTHO C JPYTMMH 00YyYaIOIIMMHUCS, & TAKIKE B OTJEIbHBIX IPYIax.

OcBOeHHE AUCIUILTUHBI 00yYarOIUMUCS C OTPaHHYCHHBIMH BO3MOXKHOCTSIMH 3I0POBBS OCYIIECTBIAETCS C Y4ETOM
0COOEHHOCTEH MCUXO(PHU3MIECKOTO PAa3BUTHS, HHANBUAYAIBHBIX BO3MOKHOCTEH M COCTOSIHUS 30POBBSI.

B mensx [MOCTYMHOCTH TOJydeHHS BBICHIEr0 O0Opa3oBaHUs 10 00pa3oBaTeNbHON IpOTrpaMMe JIMIaMH  C
OTPaHMYCHHBIMH BO3MOXKHOCTSIMH 3/10POBBSI IIPH OCBOCHUH ANCIUIUIMHBI 00eCIIeunBaeTCst:

1) st I ¢ OrpaHUYSHHBIMU BO3MOXKHOCTAMH 3[J0POBBSI 110 3pEHUIO:

— IPUCYTCTBHE  THIOTOpA, OKa3bIBAIOLIETO CTYAEHTY HEOOXOIMMYIO TEXHHYECKYI0 IIOMOIIb C  Y4YEeTOM
WHAWBHIYAIBHBIX 0COOCHHOCTEH (ITOMOTaeT 3aHATh pabodee MeCTO, IepeIBUTaThCS, IPOIUTATh U O(OPMHTH 3a/laHUE, B TOM
YrcIe, 3aIMChIBas IO/ AUKTOBKY),

— IMChMEHHBIE 3a/IaHHs, @ TAK)KE HHCTPYKIMH O MOPSIIKE X BBITOTHEHUS 0(OPMIISIOTCS YBEIMYEHHBIM MIPH(TOM,

— CTenuaNbHble y4eOHUKH, y4deOHBIE MOCOOHMS M AWAAKTHYECKHE MaTepHaslbl (MMEIOMHe KPYIHBINH MIpUGT WIN
ayauodaisl),

— UHAMBUIYAJILHOE paBHOMEpPHOE ocBelieHue He menee 300 Jiokc,

— TIp¥ HeOOXOAMMOCTH CTYACHTY JUIS BHIIIOJTHEHUS 3a/IaHUS MPEIOCTABIIETCS YBEIMYUBAIOIIEE YCTPOUCTRO;

2) Anst ULl ¢ OFPaHUYEHHBIMY BO3MOXHOCTAMU 30POBbS 110 CIYXY:

— IIPUCYTCTBHE AaCCHCTEHTA, OKa3bIBAIOLIETO CTYICHTY HEOOXOAMMYIO TEXHHYECKYI0 TMOMOINb C YYeTOM
WMHIIMBHUIYaJIbHBIX 0COOEHHOCTEH (IIOMOTaeT 3aHATh pabouee MeCTo, MEePeABUTATECS, IPOUYNTATh U OPOPMHUTH 33JaHUE, B TOM
YHCIIe, 3aIMChIBasK MO/ AUKTOBKY),

— obecrnieunBaeTcsl HaJM4YMe 3BYKOYCHJIMBAIOIIEH ammapaTypbl KOJUIEKTHBHOTO MOJIB30BaHMS, NPU HEOOXOIMMOCTH
oOyuJaromemMycst IpeI0CTaBIIETCS 3ByKOy CHIIMBAIONIAs anapaTypa HHINBHIYaJIbHOTO ITOJIB30BAHNUS;

— obecrnieunBaeTCs HaAJIEKALIMMH 3ByKOBBIMU CPECTBAMHU BOCIPOU3BEICHNS HH(OPMAIINY;

3) [ UL ¢ OTPaHUYCHHBIMHU BO3MOKHOCTAMH 37J0POBBSI, IMEIOIINX HAPYIICHUS ONOPHO-ABUIATEIBHOTO arapara:

— MIMCBMEHHBIE 33JJaHUSI BHITIOJIHAIOTCS HA KOMIBIOTEPE CO CHELUATM3UPOBAHHBIM IIPOTPAMMHBIM 00CCIICUCHUEM HIIH
HaJIUKTOBBIBAIOTCSI THIOTOPY;

— T1I0 JKETIAHHIO CTYAEHTA 3a/laHNsl MOTYT BBIIONHATECS B yCTHOH (opMe.

22
Moanucado wedpos0i NoANKMCED: Oprannsauxa: ABTOHOMHEA HEKOMMEDYECKERA
TenoposcKMil AnekcaHap MeTpoBMy DpraHWzauWA Bbicwero ofpasoBaHuA
Odata: 08.06.2023 12:14:35 "Cesepo-KasKaschui COUMaNeHbIA MHCTUTYT"



http://www.iprbookshop.ru/
http://www.iprbookshop.ru/

